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No part of this manual may be copied, reproduced, translated or reduced to any electronic medium or
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License Information

The Global Data Quality for Salesforce solution uses software that are subject to the following copyright
notices:

Apache Software Foundation

Software developed by The Apache Software Foundation (http://www.apache.org/), redistribution of which is
subject to the Apache License.

You may obtain a copy of the License at: http://www.apache.org/licenses/LICENSE-2.0

Unless required by applicable law or agreed to in writing, software distributed under the License is distributed
on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND, either express or implied. See
the License for the specific language governing permissions and limitations under the License

The MIT License (MIT)
Copyright (c) 2007 James Newton-King

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without limitation
the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and
to permit persons to whom the Software is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial portions of
the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN
THE SOFTWARE.

AutoMapper
Copyright (c) 2010 Jimmy Bogard

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without limitation
the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and
to permit persons to whom the Software is furnished to do so, subject to the following conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial portions of
the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN
THE SOFTWARE



http://www.apache.org/
http://www.apache.org/licenses/LICENSE-2.0

Force.com-Toolkit-for-NET
Copyright (c) 2013, salesforce.com
All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are permitted provided that
the following conditions are met:

* Redistributions of source code must retain the above copyright notice, this list of conditions and the
following disclaimer.

* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the
following disclaimer in the documentation and/or other materials provided with the distribution.

* Neither the name of the salesforce.com nor the names of its contributors may be used to endorse or
promote products derived from this software without specific prior written permission.

THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY EXPRESS
OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL THE
COPYRIGHT HOLDER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION)
HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR TORT
(INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE OF THIS SOFTWARE, EVEN
IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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INTRODUCTION

Your organisation’s data is a strategic asset and competitive differentiator, however actionable insights can
only be achieved through proper data quality. Connect more effectively with your customers through accurate
and clean data.

Global Data Quality for Salesforce enables users to verify addresses, email and phone numbers in real-time at
the point of entry, instantly detecting and removing incorrect or incomplete contact data. Batch mode address
cleansing will correct any inaccuracies that already exist in your database, ideal for cleaning list imports or
running regular database audits.

This document provides an overview of the steps required for manually installing and configuring address,
email and phone verification for Salesforce. It will take you through the standard manual installation,
integration and configuration process.

Customers who wish to utilise EDQ service within the Accounts, Contacts, Contracts or Leads standard
objects can use The Experian Quick Start Wizard and accompanying Quick Start Guide to quickly configure
the solution. Using the wizard will bypass a number of steps detailed in this guide.

If you wish to manually configure and install the solution or wish to utilize EDQ service within any other
standard or custom objects, follow the detailed steps outlined in this document.

See "Product Documentation" on page 4 for a full list of the other documentation available for the Global Data
Quality for Salesforce solution.



What This Guide Contains

This guide walks you through the manual process of installaing and configuring the Global Data Quality for
Salesforce solution.

Customers who wish to utilise EDQ service within the Accounts, Contacts, Contracts or Leads standard
objects can use The Experian Quick Start Wizard and accompanying Quick Start Guide to quickly configure
the solution. Using the wizard will bypass a number of steps detailed in this guide.

This guide is made up of two parts:

Installation

You can install the Global Data Quality for Salesforce application from the AppExchange. A full breakdown of
installation steps can be found on page 4.

Configuration

Configuring your Global Data Quality for Salesforce solution requires the completion of four steps:

1. Add the EDQ Validation Status and Timestamp custom fields to your Objects.
2. Integrate the solution into your Visualforce pages.

3. Add custom triggers which allow EDQ to maintain the Validation Status and Timestamp custom fields you
created in step 1.

4. Configure Address, Email and Phone validation settings via the Experian Data Quality Administration area.

Prerequisites

To configure and use the solution, you will require the following:

e Global Data Quality for Salesforce Application Key;
e Supported Salesforce Editions:

= Enterprise;

= Unlimited;

= Performance;

Note: If you have not received your Application Key please contact your sales representative or contact
Experian Technical Support. Alternatively, you can sign up for a free trial from within the app once
downloaded into your Salesforce environment.

Location Phone
United Kingdom +44 (0)20 7819 5760
USA and Canada +1(888) 707-8822

Melbourne: +61 (0) 3 8699 0100

Australia, New Zealand and Singapore Sydney: +61 (0) 2 8907 7200




France and the Netherlands +33(0) 170394555

Product Documentation

This section provides a comprehensive list of the documentation available, and information about where it can
be located.

Installation & Configuration Guide

The Installation & Configuration Guide provides detailed information about installing and configuring the
Global Data Quality for Salesforce solution. It also provides information about administering the solution using
the EDQ Administration area. The guide should be used by administrators who wish to administer EDQ service
within any standard or custom object and comprehensively details the manual end to end installation and
configuration process.

Quick Start Guide

The Quick Start Guide provides an overview of the solution and how to quickly get started using the Experian
Quick Start Wizard. Customers who wish to utilise EDQ service within the Accounts, Contacts, Contracts or
Leads standard objects can use The Experian Quick Start Wizard and accompanying Quick Start Guide to
quickly configure the solution. Using the wizard will bypass a number of steps detailed within the Installation
& Configuration Guide.

User Guide

The User Guide provides detailed information on the respective contact data validation modes and techniques
available. It will provide users with indepth insight into how to use the solution and includes both real time
address, email and phone validation and batch mode address cleansing.

All guides are available on our AppExchange listing within the Details tab — click here to view.

Data Guide

A Data Guide is available for each dataset, and provides specific information and search tips for each dataset.
The Data Guide can be used in conjunction with the other documentation supplied with this product.

Data Guides are available on the Experian Data Quality support site - https://www.edg.com/support



https://appexchange.salesforce.com/listingDetail?listingId=a0N300000055e86EAA
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INSTALLATION

Install the Global Data Quality for Salesforce solution from the AppExchange:
https://appexchange.salesforce.com/appxListingDetail?listingld=aON3A00000FMptyUAD

1. Click Get It Now and login with your Salesforce credentials.

Note: You must use an account with administrator access to install this application.

2. You will be taken to the Install Package page where you should specify Install for all Users.

¥ Install EDQ Global Data Quality

By Experian QAS

Install for Admins Only o Install for All Users Install for Specific Profiles...

Make sure you select Install for All Users before you click on the Install button to proceed.

3. After clicking the Install button the Approve Third-Party Access window will appear. Check the 'Yes, grant
access to these third-party web sites' checkbox and then click Continue.

Approve Third-Party Access X

"‘3 This package may send or receive data from third-party
websites. Make sure you trust these websites. What if you
are unsure?

Website SSL Encrypted

sfv5.online.gas.com v

@ Yes, grant access to these third-party web sites

|Continue| | Cancel |

4. After you click on the Continue button the Installation process will start as shown on the screenshot
below.


https://appexchange.salesforce.com/listingDetail?listingId=a0N300000055e86EAA

¥ Install EDQ Global Data Quality

By Experian QAS

Installing and granting access to all Users...

i\

5. Installation is complete once you see the following page:

¥ Install EDQ Global Data Quality

By Experian QAS

o Installation Complete!

Done

Congratulations, you have just installed Global Data Quality for Salesforce.

The next step is to configure the solution.



CONFIGURATION

The following steps outline the process of configuring the solution. Turn to the relevant pages for step by step
instructions.

Step Details
1. Add Validation Status and Validation Timestamp Custom Fields to Your Objects Page 7
2. Add Validation Status and Validation Timestamp Custom Fields to Your Object Page 13
Layouts
3. Integrate Global Data Quality into Your Salesforce Pages Page 15
4. Add Custom Trigger(s) to Maintain Validation Status and Validation Timestamp Page 33




Add Validation Status and Validation Timestamp
Custom Fields to Your Objects

In order to utilize the solution to its full extent, you should create custom fields to store the validation status
and validation timestamp for the respective touchpoint. The process can be done for any standard or custom
object (e.g. Accounts, Leads, Contacts, etc.) in your Salesforce instance.

Address Custom Fields
Validation Status Field

This field is used to maintain the current validation status. To add the Validation Status field, follow the steps
below:

1. Go to Setup > Build > Customize > {Object Name} (e.g. Account) and then click the Fields link.

2. In the Account Custom Fields & Relationships section click the New button at the top of the section.

:‘ (::::::sls Account Custom Fields & P _New || Field Depen Account Custom Fields & Relationships Help 2
»| Cases Action Field Label API Name Data Type Indexed Controlling Field Modified By

*/ Entitliement Management Edit| Del | Replace  Active Active__c Picklist Kos Mitev, 27/03/2015 07:54

)i Solt-Sarvice Edit| Del | Replace  Customer Priority CustomerPriority__c Picklist Kos Mitev, 27/03/2015 07:54

,:‘ Ezl’:::oe:er Edit | Del Number of Locations NumberofLocations__c Number(3, 0) Kos Mitev, 27/03/2015 07:54

5l Live Agent Edit| Del | Replace  SLA SLA_c Picklist Kos Mitev, 27/03/2015 07:54

»| Macros Edit | Del SLA Expiration Date SLAExpirationDate__c Date Kos Mitev, 27/03/2015 07:54

»| Contracts Edit| Del SLA Serial Number SLASerialNumber__c Text(10) Kos Mitev, 27/03/2015 07:54

» Orders Edit| Del | Replace  Upsell Opportunity UpsellOpportunity__c Picklist Kos Mitev, 27/03/2015 07:54

Salutinne

v

3. For Data Type choose Text.

) Roll-Up Summary A read-only field that displays the sum, minimum, or maximum value of a field in a related list or the record count of all records listed in a
App Setup related fist.
B Customize

2 Lookup Relationship Creates a relationship that links this object to another object. The relationship field allows users to click on a lookup icon to select a value from

»/ Tab Names and Labels a popup list. The other object is the source of the values in the list.
*} Home ) External Lookup Relationship Creates a relationship that links this object to an external object whose data is stored in an external data source.
» Activities Z
»/ Campaigns
S Leads @ Checkbox Allows users to select a True (checked) or False (unchecked) value.
£ Accounts © currency Allows users to enter a dollar or other currency amount and automatically formats the field as a currency amount. This can be useful if you
export data to Excel or another spreadsheet.
Fields
) Date Allows users to enter a date or pick a date from a popup calendar.
Related Lookup Filters
Validation Rules DatefTime Allows users to enter a date and time, or pick a date from a popup calendar. When users click a date in the popup, that date and the current
time are entered into the Date/Time field.
Triggers : s 5 e
) Email Allows users to enter an email address, which is validated to ensure proper format. If this field is specified for a contact or lead, users can
Partner Roles choose the address when clicking Send an Email. Note that custom email addresses cannot be used for mass emails.
ConctRles ) Geolocation Allows users to define locations. Includes latitude and longitude components, and can be used to calculate distance.
Page Layouts ¥
Field Sets D Number Allows users to enter any number. Leading zeros are removed.
Compact Layouts o Allows users to enter a percentage number, for example, "10' and automatically adds the percent sign to the number.
Search Layouts
Buttons. Links. and Actions Phone Allows users to enter any phone number. Automatically formats it as a phone number.
Record Types ) Picklist Allows users to select a value from a list you define.
Limits
@ Allows users to select multiple values from a list you define.
Account Teams ' Picklist (Multi-Select)
Settings ® Text Allows users to enter any combination of letters and numbers.
»! D&B Companies D Taxt Arca Allows users to enter up to 255 characters on separate lines.
& Confacts Allows to ent to 131,072 charactt te i
Y Orrorbmmios ) Text Area (Long) users to enter up to 131, aracters on separate lines.

D

Sales Path New!

4. Click Next.

Text Area (Rich)

Allows users to enter formatted text, add images and links. Up to 131,072 characters on separate lines.



5. Enter the following details:

Field Label: Shipping Address Validation Status
Length: 100
Field Name: Shipping_Address_Validation_Status

Note: We advise aligning Field Label and Field Name naming conventions with the respective address
configuration for the required Object (in the example above the naming convention is aligned with
Shipping Address). For example change “Shipping” to “Billing" or “Mailing" depending on the required
address configuration.

Search All Setup... Q|  Account . Help for this Page @
l New Custom Field

Expand All | Collapse All

salesforce1 Set
lesforcetSetup Step 2. Enter the details Step2of4

Force.com Home [Previous| | Next | Cancel
System Overview Field Label | Shipping Address Validation | i

Personal Setup Please enter the maximum length for a text field below.

e 5 Length Iﬁﬁg

(¥ My Personal Information 0

(+ Email Field Name  |'Shipping_Address_Validation| |

»/ Desktop Integration

> Import Description ‘
[»/ My Connected Data

Help Text ‘

App Setup

6. Click Next.

7. You will be redirected to the Establish Field-Level Security page where you can select the profiles to
which you want to grant/edit access to this field via field-level security. The field will be hidden from all
profiles if you do not add it to field-level security.

[ Search All Setup QI ANcceowCustom Field Help for this Page @

Expand All | Collapse All

SaleaforcetiSatupn Step 3. Establish field-level security Step3 of 4

Force.com Home ii’reviousi | Next ‘ Cancel

System Overview Field Label  Shipping Address Validation Status
DataType  Text
Personal Setup Field Name  Shipping_Address_Validation_Status

[»/ My Personal Information Description

‘: Emag Select the profiles to which you wantto grant edit access to this field via field-level security. The field will be hidden from all profiles if you do not add it to field-level security.
(»} Import
[+ Desktop Integration Field-Level Secuity for Profile [ visible [ Read-Only
[+ My Connected Data Authenticated Website (m} @
Chatter Only User v (]
App Setu
PP P Contract Manager 4] (]
£ Customize . .
G 1ol Namies anc Labals Cross Org Data Proxy User v @
» Home Custom: Marketing Profile v ]
- LA Custom: Sales Profile v (™)
[»} Campaigns
(¥ Leads Custom: Support Profile w (]
@ Accounts Customer Community Login User @ @
Fields mw &

Customer Community Plus Login User

Related Lookup Filters
Validation Rules

® |

®

Customer Community Plus User

8. Click Next.

9. You will be redirected to the Add to Page Layouts page.



Search All Setup. Q ‘

Expand All | Collapse All

Salesforce1 Setup

Force.com Home

System Overview

Personal Setup

(¥} My Personal Information

[*} Import
(»/ Desktop Integration
[¥] My Connected Data

App Setup

Customize
(» Tab Names and Labels
*/ Home
(¥ Activities
* Campaigns
(¥l Leads
8 Accounts

Account

New Custom Field

Step 4. Add to page layouts Step4of4

Previous‘ | Save & New‘ ‘7Saver Cancel

Help for this Page 0

Field Label  Shipping Address Validation Status
DataType  Text

Field Name  Shipping_Address_Validation_Status

Description

Selectthe page layouts that should include this field. The field will be added as the last field in the first 2-column section of these page layouts. The field will not appear on any
pages if you do not select a layout.

To change the location of this field on the page, you will need to customize the page layout.

|#! Add Field Page Layout Name

4 Account (Marketing) Layout
I Account (Sales) Layout

2 Account (Support) Layout
w Account Layout

When finished, click Save & New to create more custom fields, or click Save ifyou are done.

| Previous | | Save & New| | Save | Cancel

10. Click Save & New to continue with the next step - creating the Validation Timestamp custom field.

Validation Timestamp Field

This custom field provides the last address validation date and time. To create the Validation Timestamp field

please repeat steps 1-6 used to create the Validation Status field using the following values:

For Data Type choose Date Time.

Field Label: Shipping Address Validation Timestamp

Field Name: Shipping_Address_Validation_Timestamp

Note: We advise aligning Field Label and Field Name naming conventions with the respective address
configuration for the required Object (in the example above the naming convention is aligned with
Shipping Address). For example change “Shipping” to “Billing" or “Mailing" depending on the required
address configuration.



Email Custom Fields

Note: You should only follow these steps if you are going to use Email Verification.

Repeat steps 1-6 from the Address Custom Fields section for each Email touchpoint in order to create the
Validation Status and Validation Timestamp custom fields for Email. Please use the values below when creating
the fields:

Validation Status field:

For Data Type choose Text

Field Label: Email Validation Status
Length: 100

Field Name: Email_Validation_Status

Validation Timestamp field:

For Data Type choose Date/Time.

Field Label: Email Validation Timestamp
Field Name: Email_Validation_Timestamp

Note: We advise aligning Field Label and Field Name naming conventions with the respective email
configuration for the required Object. For example change “Email” to “Contact Email" or "Web Email”
depending on the required email configuration.

You may optionally store additional data pertaining to the email verification process which can be used to
further enhance and improve decision making and email effectiveness.

e Validation Message — Descriptive message pertaining to the deliverability of the email address. (Field
type: Text or Text Area, Field length: 100 characters).

e Certainty — Six codes that have various meanings around the deliverability of an email address. For a
detailed explanation of the certainties please visit the email verification section of the User Guide.
(Field type: Text, Field length: 35 characters).

e Suggestion — Potential suggested email address returned by the service, this should not be
considered the corrected email however can be considered a suggested email to be utilized and
should be submitted for email verification. (Field type: Text or Text Area, Field length: 255
characters).
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Phone Custom Fields

Note: You should only follow these steps if you are going to use Phone Verification.

You need to repeat steps 1-6 from the Address custom fields section for each Phone touchpoint in order to
create the Validation Status and Validation Timestamp custom fields for Phone. Please use the below values
when creating the fields:

For the Validation Status field:

For Data Type choose Text.

Field Label: Phone Validation Status
Field Name: Phone_Validation_Status
Length: 100

For the Validation Timestamp field:

For Data Type choose Date Time.

Field Label: Phone Validation Timestamp
Field Name: Phone_Validation_Timestamp

Note: We advise aligning Field Label and Field Name naming conventions with the respective phone
configuration for the required Object. For example change “Phone” to “Mobile" or “"Home Phone" depending
on the required phone configuration.

You may optionally store additional data pertaining to the phone verification process which can be used to
further enhance and improve decision making.

e Validation Message - Descriptive message pertaining to the deliverability of the phone number.
(Field type: Text or Text Area, Field length: 100 characters).

e Certainty — Six codes that have various meanings around the deliverability of a phone number. For a
detailed explanation of the certainties please review Advanced Settings for Phone. (Field type: Text,
Field length: 35 characters).

e CountryName - Name of the country relating to the phone number, e.g. "United Kingdom"( Field
type: Text, Field length: 100 characters).

e CountryCode - Home country relating to the phone number, e.g. "44" (Field type: Text, Field length: 2
characters).

e IsRoaming - Indicates whether the number is currently outside of the country where it is registered.
(Field type: Text, Field length: 6 characters).

¢ MCCMNC - Mobile Country Code (MCC) and Mobile Network Code (MNC). (Field type: Text, Field
length: 10 characters).

e Number - Phone number supplied. (Field type: Text, Field length: 20 characters)

e OperatorName - Company name of the MSISDN Operator, e.g. "T-Mobile" (Field type: Text, Field
length: 100 characters).

e Phone Type - Type of the submitted phone number, e.g. "LandLine", "Mobile" (Field type: Text, Field
length: 10 characters).

11



PortedCountryCode - Home country code from which the mobile number is ported. (Field type: Text,
Field length: 2 characters).

PortedCountryName - Name of the country from which the mobile number is ported. (Field type:
Text, Field length: 100 characters).

PortedOperatorName - Operator from which the mobile number is ported. (Field type: Text, Field
length: 100 characters).

Result Code - Status code of the submitted phone (e.g. 3). (Field type: Text, Field length: 10
characters).

RoamingCountryCode - The prefix of the country the number is currently located in. (Field type:
Text, Field length: 2 characters).

RoamingNetworkName - The network name of the Mobile Switching Centre that the number is
currently connected to. (Field type: Text, Field length: 100 characters).

RoamingNetworkPrefix - The prefix of the Mobile Switching Centre the number is currently
connected to. (Field type: Text, Field length: 20 characters).

ValidatedPhoneNumber - Verified number in international format without the leading "+", e.g.
"447123456789" (Field type: Text, Field length: 20 characters).
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Add Validation Status and Validation Timestamp
Custom Fields to your Object layouts

After you have created your custom fields, the next step is to add the fields to your Page layouts.

1. Go to Setup - Build > Customize > {Object Name} > Page Layouts.

2. Select Edit next to the Page Layout for which EDQ service is required

| Search All Setup. Q|

Expand All | Collapse All

Salesforce1 Setup

Force.com Home

System Overview

Personal Setup

»! My Personal Information

Tinaa

Account Page Layout Hep for this Page @

This page allows you to create different page layouts to display Account data.
After creating page layouts, click the Page Layout Assignment button to control which page layout users see by default.

Account Page Layouts _New | | Page Layout Assignment
Action Page Layout Name Created By Modified By
Edit|Del  Account (Marketing) Layout Kos Mitev, 16/03/2015 10:39 Kos Mitev, 24/03/2015 10:31
Edit|Del  Account (Sales) Layout Kos Mitev, 16/03/2015 10:39 Kos Mitev, 24/03/2015 10:31
Edit|Del  Account (Support) Layout Kos Mitev, 16/03/2015 10:39 Kos Mitev, 24/03/2015 10:31
Edit| Del  Account Layout Kos Mitev, 16/03/2015 10:39 Kos Mitev, 25/03/2015 08:46

3. Drag and drop the EDQ fields from the top palette to the Address Information section of the page

layout.

There are two EDQ fields for each address type that should be added to the layout:

e {type} Validation Status
e {type} Validation Timestamp

We recommend these fields be placed below the corresponding address lines on the page layout as per the

screenshot below:

Related Lookup Filters
Validation Rules
Triggers
Partner Roles
Contact Roles
Page Layouts
Field Sets
Compact Layouts
Search Layouts
Buttons, Links, and Actions
Record Types
Limits
Account Teams
Settings

»/ D&B Companies

»/ Contacts

*| Opportunities

»| Sales Path New!

*/ Quotes

save v | Quick Save | Preview As...v | Cancel || 8\ Undo | /& Redo [] & Layout Properties |

i Fields - @ Quick Find| Field Name *

Buttons Annual Revenve Created By Description Industry Number of Locations Rating SIC Code
Custom Links Billing Address Customer Priority D-U-N-5 Number Last Modified By Ownership SIC Descriptis
Actions Billing Address V. D&B Company NAICS Code SLA
Expanded Lookups Data.com Key Fax NAICS Description Phone

Related Lists
Report Charts

Shipping Address

Shipping Address
Shipping Address

| Employees | Parent Account

SLA Expiratic

f Address Information (Header visible on edit only)
Billing Address  Suite 300, The Landmark @ One Market Shipping Address  Suite 300, The Landmark @ One Market
San Francisco, CA 94105 San Francisco, CA 94105
us us
Billing Address  Sample Billing Address Validation Status Shipping Address  Sample Shipping Address Validation Status
Validation Status Validation Status
Billing Address  18/03/2015 10:20 Shipping Address  18/03/2015 10:20
Validation Timestamp Validation Timestamp
i Additional Information (Header visible on edit only)
Customer Priority  Sample Customer Priority * SLA Sample SLA
% SLA Expiration Date  18/03/2015 % SLA Serial Number Sample SLA Serial Number
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Integrate Global Data Quality into Your Salesforce
Pages

There are two implementation methods you can use to integrate the solution as outlined in the table below.
Select the required method and apply the associated steps:

Method Details

1. Dynamic Page Override Implementation Method (Recommended) Page 14

2. Non-dynamic Page Override Implementation Method Page 20

Dynamic Page Override Implementation Method
(Recommended)

Note: Overriding standard buttons and links changes the meaning of the Salesforce URL and also changes
any requests to that URL (e.g. a Salesforce page, a browser shortcut or an external system).

You can use the Visualforce pages supplied by Experian Data Quality to override the New and Edit buttons on
your respective Objects. These pages dynamically mimic your page layouts and include Experian Data Quality

contact verification services within the dynamically created pages.

If you do not wish to override the New and Edit pages, follow the “Non-page override implementation
method".

Create Apex Controller and Dynamic Visualforce Page

Note: EDQ provides default implementations of the Apex Controller and a Visualforce Page which can be
used for the Accounts, Contacts, Contracts and Leads standard objects, If you wish to utilize EDQ service
within these object(s) you can go straight to “Override the “New” and “Edit” buttons on your Object
layout” section. If you require EDQ service within any other standard object or custom objects, please
follow the steps below.
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Create Apex Controller (Custom Objects Only)

1. Go to Setup - Build - Develop > Apex Classes.

| Search All Setup. |

Apex Classes Help for this Page @

Expand All | Collapse All

Force.com Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Force.com platform
Salesforce1 Setup

Percent of Apex Used: 0.02%
You are currently using 684 characters of Apex Code (excluding comments and @isTest annotated classes) in your organization, out of an allowed limit of 3,000,000

Force.com Home characters. Note that the amount in use includes both Apex Classes and Triggers defined in your organization.

System Overview Estimate your organization’s code coverage | i
Compile all classes | i
Personal Setup View: [All v | Create New View
*| My Personal Information <Previous Page | Next Page>
¥ Email A|B|C|IDEF|GH|IIJIKLIM/IN/O/PQR|SIT/U/V W XY Z| Other | All
*/ Import Developer Console |New| Generate from WSDL | Run All Tests | Schedule Apex
»| Desktop Integration
Action Name t Namespace Prefix Api Version Status Size Without Comments Last Modified By ‘Override Log Filters
¥/ My Connected Data
Edit 4, AccouniDataQuality Ext EDQ 310 Active 265 Kos Mitev, 03/04/2015 08:49
Edit + AddressRefineRequest EDQ 310 Active 548 Kos Mitev, 03/04/2015 08:49
App Setup
Edit 4, AddressSeftings EDQ 310 Active 1516 Kos Mitev, 03/04/2015 08:49
¥ Customize
Vlceate Edit # AddressTouchpoint EDQ 310 Active 2120 Kos Mitev, 03/04/2015 08:49
& Develop Edit 4 AddressValidationRequest EDQ 310 Active 780 Kos Mitev, 03/04/2015 08:49

2. Click on New and enter the following code replacing {Object name} with the name of your Object.

public with sharing class {Object Name}DataQualityExt {
public {Object Name}DataQualityExt(ApexPages.StandardController stdController) {
this.PageRenderer = new EDQ.PageRenderer(stdController, '{Object API Name}'),

}
public EDQ.PageRenderer PageRenderer { get; private set; }

Apex Class Edit Save | | Quick Save | Cancel

Apex Class = Version Settings

Q < @& & A a

1 [public with sharing class AccountDataQualityExt { -
public AccountDataQualityExt(ApexPages.5tandardController stdController) {
this.PageRenderer = new EDQ.PageRenderer(stdController, 'Account');

public EDQ.PageRenderer PageRenderer { get; private set; }

3. Click on Save.

Create Dynamic Visualforce Page (Custom Objects Only)

1. Go to Setup - Build > Develop = Visualforce Pages and click the New button.

‘. Search All Setup. |

Visualforce Pages

Expand All | Colapse All

Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to enhance existing applications to optimize
Salesforce1 Setup

View: [All v | Create New View

Force.com Home alBlc/D E[F|a/H1IJ[K/LIM N|O/PlQ|R|S|T

Developer Console  New
System Overview —————

Action Label Name Namespace Prefix ApiVersion Description Created By Alias Created Date Last Modified B
" 03/04/2015 "
=l ity | [+] ynamicPage :
Personal Setup ecun.'||‘l_.,?.| < LeadDynamicPage LeadDynamicPage EDQ 31.0 Khite 0349 KMite
¥ My Personal Information securiy (] 4, Bediectio Biperian dald QB | ¢agpeqirectToDataQualitPage  EDQ 310 Kllite DEMZ0TS Kite
» Email
¥ Import Security | (@ 4, AccountRedirecToDataQualityPage AccountRedirectToDataOualityPage EDQ 1.0 KMite DEAZ0TS ite
* Desktop Integration 0310412015
¥ My Connected Data Secum‘”@ = Experian Data Quality Page ContactDataQuality EDQ 310 KMite 0849 KMite
Secum‘,n”f’,'_‘ + ContaciDynamicPage ContactDynamicPage EDQ 310 KMite 3212312015 KMite
App Setup
) "
Y — Security | (&1 4 4w;remome Exeprian ¢ata QUally. o aciRedirectToDate QualityPage. EDG 310 KMite gg!g;ﬂzms Khlite
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2.

3.

For Label and Name the name of the Apex Controller you created in the previous step.

Label: {Object Name}DynamicPage
Name: {Object Name}DynamicPage

In the Visualforce Markup tab enter the following code replacing {Object name} with the name of your

Object, {Object API name} with the APl name of your Object (including the package prefix if there is one)

and {Object’s Controller Name} with the name of the controller:

<apex:page standardController="{Object API Name}" tabStyle="{Object API Name}"
extensions="{0Object’s controller extension name you created on step 2}"
action="{!PageRenderer.RedirectToStandardPageInCaseOfAnError}" applybodytag="false">
<body id="lightningStyle">
<apex:stylesheet value="{!URLFOR($Resource.EDQ__DynamicPageCss)}" />
<apex:includeScript value="{! URLFOR($Resource.EDQ__EDQAssets,
'/scripts/EDQScripts.js')}"/>
<script type="text/javascript">
if(ForceUI.isSalesforcel()){
document.write
('<link rel="stylesheet" type="text/css" href="{!urlfor($Resource.EDQ__EDQAssets,
"styles/LightningCss.css')}" />');
}

</script>

<apex:form styleClass="edq-{!PageRenderer.SObjectName}" id="experianForm">
<apex:pageMessages id="messages" />

<apex:sectionheader title="{!$0bjectType.{Object API name}.label} Edit"
subtitle="{!IF(ISNULL({Object API name}.Name), 'New {Object Name}', {Object API
name}.Name)}"/>

<EDQ:DuplicatesTable duplicates="{!PageRenderer.Duplicates}"”
pagerenderer="{!PageRenderer}" />

<div style="display:none"> <apex:inputField value="{!{Object API
Name}.Id}" /> </div>

<apex:dynamicComponent componentValue="{!PageRenderer.PageBody}" />
<apex:outputPanel id="experianDataQuality">

<EDQ:DataQualityDynamic PageRenderer="{!PageRenderer}" />
</apex:outputPanel>

<EDQ:DataQualityDynamicScripts PageRenderer="{!PageRenderer}" />
</apex:form>
</body>
</apex:page>
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Page Information 1 = Reauired Information

tabel [ AccountDynamicPage
Name [ AccountDynamicPage

Description

Available for Lightning Experience, Lightning
ommunities, and the mobile app

a

Require CSRF protection on GET requests

Visualforce Markup | Version Settings

A+ & @ A A

1 |<apex:page standardController="Account” tabStyle="Account” extensions="EDQ.AccountDataQualityExt” action="{! _RedirectTost. InCaseOfAnError}” applybodytag="false">
2 <body id="lightningStyle">
3 <apex:stylesheet value="{!URLFOR($Resource.EDQ_ DynamicPageCss)}" />
4 <apex:includescript value="{! URLFOR($Resource.EDQ__EDQAssets, '/scripts/EDQScripts.js")}"/>
5 <script type="text/javascript”>
if(ForceUT. issalesforeel()){
document .write('<link rel="stylesheet™ type="text/css” href="{!urlfor($Resource.EDQ_EDQAssets, 'styles/LightningCss.css’)}™ />');

¥
¢/script>

1 <apex:form styleClass="edq-{!PageRenderer.SObjectane}” id="experianforn”>
12 <apex:pageMlessages id="messages”

14 <apex:sectionheader title="{!$0bjectType.Account.label} Edit" subtitle="{!IF(ISNULL(Account.Name), 'New Account', Account.Name)}"/>

<EDQ:DuplicatesToble duplicates="{! .Duplicates}” pag: = SRVES
<div style="display:none™> <apex:inputField value="{!Account.Id}" /> </div>

<apex: dynamicComponent componentValue="{!PageRenderer.PageBody}" />
<apex:outputPanel 1d="experianDataQuality”>

<EDQ:DataQualityDynamic PageRenderer="{!PageRenderer}" />
</apex:outputPanel>

<EDQ:DataQualityDynamicScripts PageRenderer="{!PageRenderer}” />
</apex: form>

</body>

23 |</apex:page>

Example:

If you would like to create the page for the standard object “Order” you need to replace {Object
Name} with “Order”. If you would like to create the page for a custom object named “Test” you need
to replace the {Object Name} with "Test".

If you would like to create the page for the standard object “Order” you need to replace {Object API
Name} with “Order”. If you would like to create the page for a custom object named “Test” which
comes from a managed package named "EDQ" you need to replace the {Object APl Name} with
"EDQ__Test__c".

Note: If you're utilizing Salesforce1 you need to check the “Available for Salesforce mobile apps and
Lightning Pages” option in the newly created custom visual force page.

You may find the exact {Object Name} and {Object APl Name} by going to Setup > Build > Create >
Objects. Select your object to navigate to your object’s Definition Detail Page.

4. Click on Save. The next step is overriding the “New" and "Edit" buttons.

Override the “New” and “Edit” Buttons on Your Object Layout

Note: Overriding your standard “Edit" button will disable the inline editing of the fields in your Object'’s
Detail page. If you wish to have this functionality enabled please see the workaround in the
“Troubleshooting" section.

1. Go to Setup - Build > Customize > {Object Name} (e.g. Account) > Buttons, Links, and Actions.
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Search All Setup. Q I Buttons, Links, and Actions

Account

Help for this Page 0

Expand All | Collapse All

Use this page to manage buttons, links, and actions
Salesforce1 Setup

Buttons, Links, and Actions New Action | | New Button or Link| | Default Custom Links Buttons, Links, and Actions Help 2

Force.com Home

Action Label Name Description Type Content Source Icon Overridden
System Overview Edit Accounts Tab Tab Standard Salesforce.com Page

Edit| Del  Billing Billing Detail Page Link URL
Personal Setup Edit Delete Delete Standard Salesforce.com Page
) My Personal Information Edit Edit Edit Standard Salesforce.com Page
*/ Email Edit List List Standard Salesforce.com Page
(&} Import Edit New New Standard Salesforce.com Page
»| Desktop Integration » % W e B
5 My Chatter Settings Edit iew iew ndard Salesforce.com Page
»/ My Connected Data
App Setup

2. Navigate to the New button and click on the Edit link. You will be redirected to the Override Properties
page.

3. Select the Visualforce Page radio button and make sure to select the {Object Name}DynamicPage page
from the drop down list.

Override Properties Save | | Cancel

Label MNew
Name MNew
Default  Standard Salesforce.com Page

Override With () Mo Override (use default)
(@ Visualforce Page | —-None-— v
Comment —-None—

AccountDynamicPage [EDQ__AccountDynamicPage]
Redirect to the Experian data quality page [EDQ__AccountRedirectToDataQualityPage]

A

4. Click Save.

Note: Be careful not to select the “Redirect to Experian data quality page” VF page which appears below
the dynamic visual force page. The “Redirect to Experian data quality page” is only used for the non-page
override method which requires you to add it to your page layout. You must not select it when overriding
your buttons.

After saving you will notice that a tick (v) appears in the tick box within the overridden column for the button
you chose to override.

Repeat the steps above for the Edit button if EDQ service is also required for Edit pages.
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Add Your Salesforce Instance URL and the EDQ Endpoint to The Remote Site
Settings

In order for the solution to be able to gather your page layout information you must create a “Remote Site”
for your specific Salesforce server. To do that follow the steps below:

1. Go to Setup > Administration Setup - Security Controls > Remote Site Settings and click the New
Remote Site button.

[ Search All Setup. Q | All Remote Sites Help for this Page @

Expand All | Collapse All

Below is the list of Web addresses that your organization can invoke from salesforce.com. To add another Web address. click New Remote Site.
Salesforce1 Setup

View: | All Remote Sites v | Create New View

Force.com Home AlB|CIDIEIFIGIH[IIJIKILIMIN|OIPIQIRIS|TIUIVIW|X|Y|Z|Other Al
| New Remote Site
System Overview Action Remote Site Name +  Namespace Prefix ~ Remote Site URL Active Created By Created Date Last Modified By  Last Modified Date
Edit| Del ~ ApexDevNet _ http//www.apexdevnet.com v/ Mitev. Kos 27/03/201507:54  Mitev. Kos 27/03/2015 07:54
Personal Setup
eV AR A ronnal Kb Armatinn AlBlcIDIEIFIGIHIIIJIKILIMINIOIPIQIRISITIUIVIWIXIY!|Z! Other FAll

2. Enter the following:
Remote Site Name: Salesforce
Remote Site URL: Insert your Salesforce domain (e.g. https://eu5.salesforce.com).

Search All Setup A ‘ Remote Slte Edlt Help for this Page @

Expand All | Collapse All

Enter the URL for the remote site. All s-controls, JavaScript OnClick commands in custom buttons, Apex. and AJAX proxy calls can access this Web address from
Salesforce1 Setup salesforce.com

Force.com Home Remote Site Edit Save | | Save & New| |Cancel

Remote Site Name Iisalesforce

System Overview : ’
Remote Site URL |§httpsv//eu5,salesforce,com

Disable Protocol Security [

Personal Setup

Description [ |
»| My Personal Information
»| Email
»! Import | 4
» Desktop Integration Active (g
*/ My Connected Data

Save | | Save & New| |Cancel

Note: If you use a custom salesforce.com domain (My Domain is enabled) you will need to find the
Salesforce instance which hosts your organization. The pattern is the following:

https://{myDomain}--c.visualforce.com (for custom Visualforce Pages)
https://{myDomain}--edq.visualforce.com (for Visualforce Pages that come from the EDQ package)
where {myDomain} should be replaced with the domain name from Setup->Quick Find->My Domain.

Please note that {myDomain} should be replaced with only the part before the first dot, (that means that in the
above example, we should only take johnsmith,).

And the URLs for the Remote Site Settings should look similar to this:

https://johnsmith--c.visualforce.com
https://johnsmith--edq.visualforce.com
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3. Click Save to add the URL into your Remote sites.
Repeat the steps 1-3 for the EDQ Endpoint using the below details:
Remote Site Name: CustomSObjectTypelD
Remote Site URL: https://sfv5.online.qas.com

Non-page Override Implementation Method

If you do not wish to override your standard buttons you can manually perform the necessary steps to
configure the EDQ service in an alternative way. Depending on the validation workflow you wish to use, follow
the steps below specific to the required validation mode.

For further information regarding the validation modes visit page 38 for Address validation modes, page 48
for Email and page 55 for Phone validation modes.

Interactive Address or Email / Phone Verification - Non-page Override
Implementation Method

Note: You should only follow this step if you are utilizing Interactive address / email / phone verification
and you chose NOT to override the “New" and “Edit” buttons as described in the previous step.

For Interactive verification mode, a Visualforce page is added to the Page Layouts which require EDQ service,
on Save the Visualforce page redirects the user to the EDQ Interactive Verification Page. Depending on which
object you wish to configure, you may also need to create the EDQ Interactive Verification Page. See note
below.

Note: EDQ provides default implementations of the two Visualforce pages which can be used for Interactive
verification mode within Accounts, Contacts, Contracts and Leads standard objects. If you wish to utilize
Interactive verification mode within these object(s) you can go straight to Add the
“EDQRedirectToDataQualityPage” Visualforce page to your Object layout section.

If you require Interactive verification mode within any other standard object or custom objects, please
follow the steps below.

Create the Redirect Visualforce Page

1. Go to Setup > Build > Develop - Visualforce Pages. Click the New button.

‘ Search All Setup. Q ‘

Visualforce Pages

Expand All | Collapse All

Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to enhance existing applications to optir
Salesforce1 Setup

View: |All v | Create New View

Force.com Home A/B|C|D|E|F|GIH[I|J|K|LIMIN|O

Developer Console | New

System Overview

Action Label Name Namespace Prefix ApiVersion Description Created By Alias Created Date
X [ . 30/03/2015
S +, LeadDynamicPage LeadDynamicPage : SR
Personal Setup ecurity | (3] LeadDynamicPage LeadDynamicPage EDQ 310 KNite 09:23
»| My Personal Information Security | [ + Raed;recﬂo e e LAl LeadRedirectToDataQualityPage EDQ 310 Kiite gg{ggnms
*| Email
»/ Import Security | (2] %, ContactDynamicPage ContactDynamicPage EDQ 31.0 KNMite 83{23/2015

2. Enter the following values:

Label: {Object Name} Redirect To Data Quality Page
Name: {Object Name}RedirectToDataQualityPage
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3. Inthe Visualforce Markup tab enter the following code:

<apex:page showHeader="false" sidebar="false"
standardController="{Object API Name}"

extensions="EDQ.RedirectToDataQualityPageController"
action="{!Execute}">

<EDQ:RedirectToDataQualityPage

RedirectToDataQualityPage="{!RedirectToDataQualityPage}"

DataQualityPageUrl="{!DataQualityPageUrl}" />
</apex:page>

Replace {Object API Name} with the APl name of your object. If your Object comes from a managed package

make sure that you replace {Object APl Name} with the full Object APl name including the object'’s prefix and
suffix.

| Search All Setup. .. |

Visualforce Page bilp for s Page @

Expand All | Collapse All

Salesforce1 Setup Page Edit Save |Quick Save| Cancel Whereis this used? | Component Reference| Preview

Page Information

I = Required Information
Force.com Home

Label | AccountRedirectToDataQuali
System Overview Name |AccoumRedirec\ToDalaQuali

Description ‘

Personal Setup

Available for Salesforce mobile (]
»| My Personal Information apps

» Email Require CSRF protection on o
GET requests

+] Import

+| Desktop Integration

*| My Connected Data Visualforce Markup | Version Settings

App Setup Q < & & A A
v Customize 1 [<apex:page showHeader="false" sidebar="false"
2 standardController="Account” extensions="EDQ.RedirectToDataQualityPageController”

»| Create 3 action="{!Execute}">

B Develop 4
] 5 <c:RedirectToDataQualityPage RedirectToDataQualityPage="{!RedirectToDataQualityPage}"
pex Llasses 6 DataQualityPageUrl="{!DataQualityPageUrl}"” />
Apex Triggers 7 [¢/apex:page>

Apex Test Execution

Example:

If you would like to create the page for the standard object “Order” you need to replace {Object Name} with
“Order”. If you would like to create the page for a custom object named “Test” you need to replace the
{Object Name} with “Test".

If you would like to create the page for the standard object “Order” you need to replace {Object APl Name}
with “Order”. If you would like to create the page for a custom object named “Test” which comes from a
managed package named “EDQ" you need to replace the {Object API Name} with “EDQ__Test_ c".

You may find the exact {Object Name} and {Object APl Name} by going to Setup > Build > Create >
Objects. Select your object to navigate to your object’s Definition Detail Page.

l Search All Setup... J _CI:'S“”; ?Rj‘m d) Help for this Page &
€s anage

Expand All | Collapse All

| “ This Custom Object Definition is managed, meaning that you may only edit certain attributes. Display More Information ‘
Salesforce1 Setup

Stendard Figlds [4 | Custom Ficlds & B 17 | Validation Rules ol | Page Layouts[2l | Field Sets] | Compact Layouts[1] | Searchlayouts[s) | Buttons, Links and Actions 8] |

Force.com Home Record Types[0] | Apex Sharing Reasons (0] | Apex Sharing R: ion 0] | Obiject Limits [10]
System Overview Custom Object Definition Detail Edit
Singular Label Test Description

Personal satup Plural Label Test Enable Reports

R Object Name  Test Track Activities
*| My Personal Information
o) B MNamespace Prefix EDQ_Test Allow in Chatter Groups
+| Import APIName EDQ_Test_c Allow Sharing v
+| Desktop Integration Allow Bulk APl Access e
v

My Connected Data Allow Streaming APl Access v

Track Field History

After you created your Visualforce page click Save.
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Create the Experian Data Quality Visualforce Page

Repeat steps 1-3 from the Create the Redirect Visualforce Page section using the values below:

Label: {Object Name} Data Quality
Name: {Object Name}DataQuality

And enter the following code:

<apex:page sidebar="false" tabStyle="{Object API Name}" showHeader="true"
controller="EDQ.DataQualityController">

<apex:form >

<EDQ:DataQuality DataQualityClient="{!DataQualityClient}"
ValidateSingleResultAction="{!DataQualityClient.RefineSelectedMatch}"
ContinueValidationAction="{!DataQualityClient.Next}" />
<EDQ:DataQualityTriggerAsync ExecuteValidationAction="{!Execute}" />
</apex:form></apex:page>

Replace {Object APl Name} with the APl name of your object. If your Object comes from a managed package
make sure that you replace {Object APl Name} with the full Object APl name including the object’s prefix and
suffix.

Salesforce1 Setup

Force.com Home

System Qverview

Personal Setup

My Personal Information
Email

Import

Deskiop Integration

My Connected Data

= (= ¥ ¥ [*

App Setup

+| Customize

*| Create

& Develop
Apex Classes
Apex Triggers

Click Save.

Page Edit Save | Quick Save | Cancel| Where is this used? | |Component Reference | | Preview

Page Information 1 = Required Information

Label  ['Account Data Quality |

| AccountDataQuality |

Name

Description

Available for Salesforce ||
mobile apps

Require CSRF protection on ol
GET requests

Visualforce Markup = Version Settings

Q =+ & & A a

1 [<apex:page sidebar="false" tabStyle="Account™ showHeader="true” controller="EDQ.DataQualityCentroller”> -
2 [capex:form >

3 [¢c:DataQuality DataQualityClient="{!DataQualityClient]}"” ValidateSingleResultAction="{!DataQualityClient.RefineSs

4 |<c:DataQualityTriggerAsync ExecuteValidationAction="{!Execute}" />

5 |</apex:form></apex:page>

Add the “EDQRedirectToDataQualityPage” Visualforce Page to Your Object Layout

1.

Go to Setup > Build > Customize - {Object Name} (e.g. Account) > Page Layouts. Click Edit next to

the Account Layout.

Select the Visualforce Pages item from the list on the left side of the Account layout table.

Drag the {Object Name}RedirectToDataQualityPage component somewhere on the page layout. Once it

is placed, hover over it and click on the Properties icon which looks like a wrench (™) positioned in the
upper right corner of the component.
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+/ Email |Save 5 ||Quick Save” Preview As...¥ ||Car|oe|| |@ Undo| 3 Redo | Layout Propertie3|

[» Import .
' Deskiop Integration Fields - | @ QuickFina °
(¥ My Connected Data Buttons +H Section
Custom Links +F]Blank Space
Actions AccountDynamicPage
App Setup Expanded Lookups Redirect 1o the £
B Customize Related Lists
[*] Tab Names and Labels REpUE S
[*] Home
[+ Activities Account Detail Standard Buttons Custom Buttons
®c - |Edit| | Delete| | Sharing | | Include Offline |
ampaigns e —
[*] Leads
@ Accounts i Account Information (Header visib' edit only)
—— [-CY Rating  Sample Rating

Related Lookup Filters
Validation Rules
Triggers

Partner Roles vr Redirect to the Experian data quality page
Contact Roles

Page Layouts

Field Sets
Compact Layouts
Search Layouts

Account Owner  Sample User Phone  1-415-535-1212
Buttons, Links, and Actions % ® AccountName Sample Account Name Phone Validation Status ~ Sample Phone Validation Status
Record Types ® parent Account  Sample Account Phone Validation  01/06/2015 14:04

4. A pop up with the Visualforce Page Properties will appear. Enter:
Width (in pixels or %): 0%
Height (in pixels): 0
Show scrollbars and Show label should be left unchecked.

Visualforce Page Properties X
Width (in pixels or %) [ 0% ]
Height (in pixels) [0 ]

Show scrollbars m]

Show label ]

[ ok || cancel

5. Click OK and then click Save.

Rapid Search Address or Email / Phone Verification — Non-page Override

Implementation Method Using Salesforce Custom Buttons

Note: You should only follow the steps described in this section if you are utilizing Rapid Search address or

email / phone verification and you chose NOT to override the “New” and “Edit” buttons as described in the

previous step.

Custom buttons are created and added to page layouts which require EDQ service. The custom buttons are

used to invoke EDQ service and are accessible in detail view.

There are two types of custom button which can be used on your record detail pages: -
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Address Validate custom button - For each required address validation touchpoint (e.g Billing Address), an
address validation custom button is added which will invoke Rapid Search address validation. Note a custom
button should be added per address validation touchpoint (for example two separate buttons should be
added if EDQ service is required for Account Billing Address and Account Shipping Address)

EDQ custom button (email / phone) — A single email / phone verification custom button is added for all
required email and phone touchpoints. The EDQ custom button triggers EDQ service for all configured
touchpoints. Verification will occur silently with no user interaction for all configured email / phone
touchpoints which require verification (i.e. if the validation status is empty).

Both custom button types can be used concurrently.

The steps below outline how to create the two types of custom buttons and how to expose them on your
standard detail pages.

Non-page override Enforced usage — you can choose to enable enforced usage which will ensure verification
services are automatically invoked when required. Follow the steps which describe Rapid Search Address or
Email / Phone Verification — Enforced Usage — non-page override to enable this functionality.

Add the Address Validate Custom Button to Invoke Rapid Search Address Validation -
Non-page Override Implementation Method

Note: This step is only necessary if you are going to use Rapid Search address verification and choose NOT
to override the “New"” and "Edit” buttons as described previously.

NB! You cannot use the address validate button to invoke email / phone verification. For email / phone
verification you should use the “EDQ" custom button.

Follow the steps below for each of your Object’s touchpoints to create the Address Validate button.
1. Go to Setup - Build > Customize > {Object Name} e.g. Accounts - Buttons, Links, and Actions.
2. Click on the New Button or Link button and enter the following:

Label: Validate {Touchpoint Name}
Name: Validate {Touchpoint Name}
Display Type: Detail Page Button
Behaviour: Execute JavaScript.

3. Paste the below code in the content field for the button attributes:

var touchpointName = "{Touchpoint Name}",
var sObjectName = "{Object API Name}",
var recordId = "{!{Object API Name}.Id}";

{!'REQUIRESCRIPT(URLFOR("/soap/ajax/33.0/connection.js"))}
{!'REQUIRESCRIPT(URLFOR("/soap/ajax/33.0/apex.js"))}
{!REQUIRESCRIPT(URLFOR("https://sfv5.online.qas.com/SalesforceV5RapidSearch/Scripts/al
1EDQForSalesforce.js"))}
{!REQUIRESCRIPT(URLFOR("https://sfv5.online.qas.com/SalesforceV5RapidSearch/Scripts/ed
gDetailPageButton.js"))}

window.EDQConfigurationsUrl="{!URLFOR("/resource/EDQConfigurations"”)}"’
window.EDQGlobalSettingsUrl="{!URLFOR("/resource/EDQGlobalSettings")}"'
window.EDQSessionTokenUrl="{!URLFOR("/resource/EDQSessionToken")}"
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var button = element instanceof HTMLInputElement && element.getAttribute("type") ==
"button" ? element : this;
EDQ.DataQuality.Salesforce.DetailPageButton.invokeAddressVerification2(button,
touchpointName, sObjectName, recordId);

4. Replace {Object APl Name} with the APl name of your object and {Touchpoint Name} with the name of the
touchpoint created for this object.

Lightning Experience New! Custom Button or Link Edit Save | | Quick Save| | Preview| |Cancel

Salesforce! Quick Start Label | Validate Biling Address Quick Tips ————————
Name |Validate_BHIing_Address i » Getting Started

Force.com Home Description | « Sample Buttons & Links

= Operators & Functions

System Overview Display Type -, Detail Page Link View example
(@ Detail Page Button View example
() List Button View example
Personal Setup :
] My Personal Information Benavior | Executa JavaSeript ¥ | View Behavior Opfions
*| Email Content Source | OnClick JavaScript®
+| Import
Desktop Int i
- M‘“C oL :"L’;":: Select Field Type Insert Field Euncions
0 onnected Da
J | Account ¥ | |~ Insert Merge Field — v Insert Operator ¥ |~ All Function Categories — ¥ |
Ivax touchpointName = "Billing Address"™; ABS &
App Setup wvar sObjsctName = "Account"; AND D
5 BEGINS
D e BLANKVALUE
+| Tab Names and Labels n.is"} CASE
*| Home CASESAFEID -
P -gas.com/SalesforceVSRapidSearch/Scripts/all
¥ Activities L e e
N GLL -gas.con/SalesforceVSRapidSearch/Scripts/sdg
¢l Leads
B Accounts
Fields fign:

Related Lookup Filters {!URLECR ("/resource/ED

Validation Rules

Triggers wvar button = element in

Partner Roles "button" ? E];EI(E?]C : this ) _ N )
EDQ.DataQuality.Salesforce.Detail Button.invokelhddressVerification? (button,

Contact Roles on Accounts oot tane sthisestame . Soon TR R AR

Page Layouls Lohcapornbrams, SUD_Schiams, Isoc

anceof HIMLInputElement && glement.getActcribure ("cype) ==

5. Click on Save.
6. Add the Validate Address Touchpoint button you created in step 1 on your Page layout.

7. Go to Setup - Build > Customize > {Object Name} e.g. Accounts > Page Layout.

®

Select the Edit link next to your page layout. Select Buttons and drag the Validate Touchpoint Name
button to the Custom Buttons section on your page layout.

App Setup Save| ¥ || Quick Save | Preview As... ¥ || Cancel [||l 4 Undo || /4 Redo Layout Properties

@ Customize . @ Quick Find[Button Name [ %

| Tab Names and Labels

Butos e
*] Home Custom Links Edit Sharing

*| Activities Quick Actions Get Contacts |[ submit for Approval |
*/ Campaigns Salesforce1 Actions Include Offline Validate Billing Addres
* Leads Expanded Lookups

B Accounts Related Lists

Fields
Related Lookup Filters

Account Detail Standard Buttons
Validation Rules Edit| Delete |Sharing| Include Offline Validate Billing Address
Triggers
Pariner Roles # Account Information {Header visible on edit only)
Contact Roles Account Owner  Sample User Rating  Sample Rating
Page Layouls % @ AccountName Sample Account Mame Fax 1-415-555-1212
Field Sets ® Parent Account  Sample Account Website  www.salesforce.com
- Account Number  Samole Account Number Ticker Symbol  Samole Ticker Svmbol

9. Click on Save.

Repeat steps 1-8 above for each address validation touchpoint, making sure to replace the variable content
with the address touchpoint required (e.g Shipping Address).
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Add the EDQ Custom Button to Invoke Passive Email / Phone Verification — Non-page
Override Implementation Method

Note: You may use the EDQ button to trigger email / phone verification service for all email / phone
touchpoints which require verification (i.e. if the validation status is empty, which will be the case if the
email / phone number has not been verified or if a verified email / phone number was edited). Verification

will occur silently, with no user interaction and the validation status and timestamp fields will automatically
be updated.

Follow the steps below to create the EDQ button.
1. Go to Setup - Build > Customize > {Object Name} e.g. Accounts > Buttons, Links, and Actions.
Click on the New Button or Link button and enter the following:
Label: EDQ
Name: EDQ

Display Type: Detail Page Button
Behavior: Execute JavaScript

2. Paste the below code in the content field for the button attributes:

var sObjectName = "{Object API Name}",
var recordId = "{!{Object API Name}.Id}";

{!'REQUIRESCRIPT(URLFOR("/soap/ajax/33.0/connection.js"))}
{!'REQUIRESCRIPT(URLFOR("/soap/ajax/33.0/apex.js"))}
{!'REQUIRESCRIPT(URLFOR("https://sfv5.online.qas.com/SalesforceV5RapidSearch/Scripts/sy
stem.js"))}

{!REQUIRESCRIPT(URLFOR("https://sfv5.online.qas.com/SalesforceV5RapidSearch/Scripts/ed
gDetailPageButton.js"))}

var button = element instanceof HTMLInputElement && element.getAttribute("type") ==
"button" ? element : this;
EDQ.DataQuality.Salesforce.DetailPageButton.invokePassiveValidation(button,
sObjectName, recordId, false, true, true);

3. Replace {Object APl Name} with the name of your object.

Lightning Experience New! Custom Button or Link Edit Save | | Quick Save| | Preview| | Cancel
! Label ick Tips ———————
Salesforce1 Quick Start abe | e
e [ — - gaung stag
. + Sample Buttons & Links
Force.com Home TEETED | « Operators & Functions
P
System Overview Display Type -, Detail Page Link View examole
(@) Detail Page Button View example
( List Button View example
Personal Setup .
Behavior i i il
3 View Benavior Options
) oy Feperre) e e | Execute JavaScript v | Wiew Behavior Options
¥l Email Content Source | OnClick JavaScript¥
* Import
»| Desktop Integration
_— 3 1‘:“] - Select Field Type Insert Field Functions
L3 onnecte a
J [ Account | [~ Insert Merge Field — v Insert Operator ¥ | - All Function Categories - ¥
|va= 20pisctiane - "Accountn; ABS
App Setup wvar recordld = "{!Account.Td}"; AND
B Customi BEGINS
ustomize | REQUIRES /soap/ajax/33.0/con BLANKVALUE
»| Tab Names and Labels J=oap/aiax/33.0/3 = CASE
*| Home Brtps://sfvs.online.gas.com VSRapl = : =2 || CASESAFEID
M GELLET Insert Selected Function
»| Campaigns -
» Leads
8 Accounts var pucten = element instanceof HIMLInpurElement && glement.gerAtrribure ("typen) ==
— "button" ? element : this:
EDQ.DataQuality.Salesforce.DetailPageButton. invokeBassiveValidazion (button,
Related Lookup Filters sObjsctNams, recordld, false, trus, true)i|
Validation Rules
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4. Add the EDQ button you created in step 1 on your Page layout.

5. Go to Setup > Build > Customize -> {Object Name} e.g. Accounts > Page Layout.
6. Select Buttons and drag the EDQ button to the Custom Buttons section of your page layout.

B Customize
[» Tab Names and Labels

© Home Fds - | QavixFinputorene

| save| v | Quick Save | Preview As...~ | Cancel | | $\Undo | 4 Redo | || 5] Layout Properties |

[») Activities Buttons Clone
[+ Campaigns Quick Actions Convert Find Duplicates
B Leads Salesforce1 Actions Delete Starng
Fields Expanded Lookups Edit Submit for A 2l

Related Lists

Related Lookup Filters Report Charis

Validation Rules

T Lead Detail Standard Buttons Custom Buttons
Page Layouls |Edit| Delete| |Convert| Clone| | Sharing | |Find Duplicates|
Field Sets
Compact Layouts i Lead Information (Header visible on edit only)
Search Layouts i Redirectto the Experian data quality page Countries  Sample Countries
Assignment Rules % ® Name Sarah Sample Phone  1-415-555-1212
Settings % ® Company Sample Company Phone Validation Status ~ Sample Phone Validation Status
Buttons, Links, and Actions Title  Sample Title Phone Validation  01/10/2015 04:37

’ Timestamp
lesilresssss Lead Source  Sample Lead Source Phone Validation ~ Sample Phone Validation Message
Record Types Message
Limits Campaign  Sample Campaian Mobile  1-415-555-1212
Web-to-Lead Industry  Sample Industry Mabile Phone Valli\ztlz: Sample Mobile Phone Validation Status
Auto-Response Rules Annual Revenue £123 .45 Mobile Phone Validation  01/10/2015 04:37

Timestamp

(¥ Accounts

Mobile Phone Validation  Sample Mobile Phone Validation Message
.

7. Click on Save.
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Rapid Search Address or Email / Phone Verification — Enforced Usage - Non-
page Override Implementation Method

Note: You should only follow the steps described in this section if you are utilizing Rapid Search address or
inline email / phone verification and you chose NOT to override the “New” and “Edit" buttons as described
in the previous step.
Enforced usage enables Rapid Search address verification and / or email and phone verification services to be
invoked automatically ensuring contact data verification services are utilized without relying on end user
interaction. On save if the address, email or phone number does not contain a Verified status or has been
edited, verification services will be automatically invoked.

To enable enforced usage when using Rapid Search address, email / phone verification (non-page override)
follow the steps below.

Create the Redirect Visualforce Page

1. Go to Setup - Build > Develop - Visualforce Pages - click the New button at the top of the
Visualforce page.

‘ Search All Setup ‘

Visualforce Pages

Expand All | Collapse All

Visualforce Pages provide a robust and easy to use mechanism to create new and exciting user experiences for your application or to enhance existing applications to optir
Salesforce1 Setup

View: [All v | Create New View

Force.com Home A/B|CIDIE|F|G|H[I/JIK|LIM|N|O

| Developer Console | | New

System Overview

Action Label Name Namespace Prefix Api Version Description Created By Alias Created Date
. « e 30/03/2015
Si - i
Personal Setup ecurity | (3] LeadDynamicPage LeadDynamicPage EDQ 31.0 KMite 09:33
*! My Personal Information Security | [ + Raed;recﬁo £ pedan dais Jual LeadRedirectToDataQualityPage EDQ 31.0 Kiite gg{ggnms
» Email bage Z
@ import Security | (2] &, ContactDynamicPage ContactDynamicPage EDQ 310 KMite 02015

2. Enter the following values:

Label: {Object Name} Enforced Usage
Name: {Object Name}EnforcedUsage

3. In the Visualforce Markup tab enter the code:

<apex:page showHeader="false" sidebar="false"
standardController="{Object API Name}"

extensions="EDQ.DataQualityEnforcedUsageController"
action="{!Execute}">

<EDQ:DataQualityDetailPageScripts Urls="{!Urls}"
DetailPageUrl="{!DetailPageUrl}"
DataQualityEnforcedUsageData="{!EnforcedUsageData}"
EnableEnforcedUsage="true"
IsCalledFromDetailPageOverride="false" />
</apex:page>

4. Replace {Object APl Name} with the APl name of your object (e.g. Account). If your Object comes from a
managed package make sure that you replace {Object APl Name} with the full Object APl name including
the object's prefix and suffix.
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(uend s S0 visyalforce Page

Expand All | Collapse All

Lightning Experience Page Edit Save | | Quick Save |Cancel| Wnere is this used? | Component Reference | Preview

Page Information
Salesforce1 Quick Start

Label | Account Enforced Usage
Force.com Home Name | AccountEnforcedUsage

Description ‘

SYSIEONS e Available for Salesforce mobile appsand (]
Lightning Pages

Personal S!tup Require CSRF protection on GET requests a

3/ My Personal Information

3 Email Visualforce Markup | Version Settings

» Import r

# Desktop Integration Q |4 & A A

3/ Salesforce Files New! T[<apex:page showHeader="false" sidebar=false"

+) My Connected Data 2 standardController="Account” extensions="EDQ.DataQualityEnforcedUsageController”
3 action="{ |Execute}">
4
5 <EDQ:DataQualityDetailPageScripts Urls="{1Urls}"

App Setup 6 DetailPageUrl="{!DetailPagelrl}"

3 Customize 7 DataQualityEnforcedUsageData="{!EnforcedUsageData}"
3 EnableEnforcedUsage="true

»| Create 9 IsCalledFromDetailPageOverride="false" />

8 Develop

16
Apex Classes ﬁ ¢/apex:page>
Apex Triggers 12

Apex Test Execution

Apex Hammer Execution Status
API

Visualforce Components

Custom Permissions

Example:

If you would like to create the page for the standard object “Order” you need to replace {Object APl Name}
with “Order”. If you would like to create the page for a custom object named “Test” which comes from a
managed package named “EDQ" you need to replace the {Object API Name} with “EDQ__Test_ c".

You may find the exact {Object Name} and {Object APl Name} by going to Setup > Build > Create >
Objects. Select your object to navigate to your object’s Definition Detail Page.

[ Search All Setup... J Custom Object

Test (Managed)

Help for this Page @

Expand Al | Collapse All

| “+ This Custom Object Definition is managed, meaning that you may only edit certain atiributes. Display More Information ‘
Salesforce1 Setup

Standard Fields [4 | Custom Fields & R 17 | Validation Rules[0] | Page Layouts[2 | Field Sets[0] | Compact Lavouts[1] | Search Layouts[s] | Buttons, Links and Actions [81 |

Force.com Home Becord Types (01 | Apex Sharing Reasons 10 | Apex Sharing R ion 121 | Obiect Limits [101
System Overview Custom Object Definition Detail | Edit |

Singular Label  Test Description
Personal Setup Plural Label  Test Enable Reports

Object Name Test Track Activities

»| My Personal Information
5 Email Namespace Prefix ~ EDQ_Test Allow in Chatter Groups
¥ Import APIName EDQ_Test_c Allow Sharing v
+| Desktop Integration Allow Bulk API Access ¥
*| My Connected Data Allow Streaming APl Access v

Track Field History

5. After you created your Visualforce page click Save.

Add the “{Object Name}EnforcedUsage” Visualforce Page to Your Object Layout

1. Go to Setup - Build > Customize > {Object Name} (e.g. Account) > Page Layouts. Click Edit next to
the Account Layout.

2. Select the Visualforce Pages item from the list on the left side of the Account layout table.

3. Drag the {Object Name}EnforcedUsage page somewhere on the page layout. Once it is placed, hover
over it and click on the Properties icon which looks like a wrench () positioned in the upper right
corner of the component.
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Quick Find / Search |

Account Layout +

Expand All | Collapse Al

Lightning Experience

Salesforce1 Quick Start

Force.com Home

System Overview

Personal Setup

¥) My Personal Information
¥ Email

¥ Import

¥} Desktop Integration

¥ Salesforce Files New

¥) My Connected Data

App Setup

B Customize
(3] Tab Names and Labels
> Home
(3] Activities
[+ Campaigns

4. A pop up with the Visualforce Page Properties will appear. Enter:

| Save ~ | Quick Save | Preview As...v || Cancel| | §\ Undo | /4 Redo | [z Layout Properties |

Custom Console Components Mini Page Layout Mini Console View | Video Tutorial Help for this Page

2

Custom Links - @, Quick Find| Page Name x
Quick Actions '+ Section Account Enforeed | Redirect tothe .. |
*E1Blank Space AccountReflirectTo..

AccountDynamicPage || AccountViqu

Related Lists
Report Charts
Visualforce Pages  ~

AccountDynamicPage || CAAccountsOverride

Salesforcel Actions
Expanded Lookups

Account Detail Standard Buttons

Custom Butions

[Edit] [Delete| | Sharing| [Include Offline | [ Send an Email| [Check Clean Status| [ Validate Billing Address|

[ - (Header visible on detail only)

i Account ion (Header visible on edit only)

V¢ Account Enforced Usage

Width (in pixels or %): 0%
Height (in pixels): 0

Show scrollbars and Show label should be left unchecked.

Visualforce Page Properties

Width (in pixels or %) [ 0%

Height (in pixels) Io

Show scrollbars [

Show label 9

5. Click OK and then click Save.

Blank Space

Global Intuitive - Non-page Override Implementation Method

Note: You should only follow the steps described in this section if you are utilizing Global Intuitive address
verification and you chose NOT to override the “New"” and “Edit” buttons.

In order to utilize the Non-page override implementation method with Global Intuitive validation mode, follow

the steps below:

1. Go to Setup - Build > Develop > Apex Classes.
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Search All Setup... |

Expand All | Collapse All

Force.com Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Force.com platform
Salesforce1 Setup

Percent of Apex Used: 0.02%
You are currently using 684 characters of Apex Code (excluding comments and @isTest annotated classes) in your organization, outof an allowed limit of 3,000,000

Force.com Home characters. Note that the amount in use includes both Apex Classes and Triggers defined in your organization.

System Overview Estimate your organization's code coverage | i

Compile all classes | i

Personal Setup View: [All v | Create New View

Apex Classes Help for this Page €

=Previous Page | Next Page>

*| My Personal Information
) Email AlBICIDEFIGHIIJ/KILIMINIO/P/QIR|SITIU/VI W X[Y Z| Other | All
* Import Developer Console  New Generate from WSDL | | Run All Tests | Schedule Apex
*| Desktop Integration
Action Name + Namespace Prefix ApiVersion Status Size Without Comments Last Modified By ‘Override Log Filters
*| My Connected Data
Edit 4, AccountDataCualityExt EDQ 310 Active 265 Kos Mitev, 03/04/2015 08:49
Edit + AddressRefineRequest EDQ 310 Active 548 Kos Mitev, 03/04/2015 08:49
App Setup
Edit = AddressSettings EDCQ 310 Active 1516 Kos Mitev, 03/04/2015 08:49
*| Customize
3| Create Edit =, AddressTouchpoint EDQ 310 Active 2120 Kos Mitev, 03/04/2015 08:49
& Develop Edit + AddressValidationReqguest EDQ 310 Active 780 Kos Mitev, 03/04/2015 08:49

2. Click on New and enter the following code replacing {Object name} with the name of your Object.

public class {Object Name}NonPageOverrideExtension {
public {ObjectName}NonPageOverrideExtension(ApexPages.StandardController
stdController) {
PageRenderer = new EDQ.NonOverridePageRenderer(stdController, '{Object API
Name}', touchpointNames);

}

public EDQ.NonOverridePageRenderer PageRenderer {get; private set; }
private Set<string> touchpointNames = new Set<string> {};

Apex Class = \Version Settings

QL =6 & A a

1 |public class AccountHonPageOverrideExtension {

2 public AccountNonPageOverrideExtension (ApexPages.StandardController stdController) {

3 PageRenderer = new EDQ.NonOverridePageRenderer (stdController, 'Rccount', touchpointNames):
4 }
public EDQ.NonOverridePageRenderer PageRenderer {get; private set; }
private Set<string> touchpointNames = new Set<string> {}:;

Note: If you would like to utilize Global Intuitive only in specific touchpoints, fill the touchpointNames
collection with the touchpoint names you'd like to be displayed on the view. (eg. Billing Address, Shipping
Address).

Example:
private Set<string> touchpointNames = new Set<string> {‘Billing Address’, ‘Shipping

Address’ };
If the touchpointNames collection is left empty, all configured for the current sObject will be available on

the view.

3. Click the Save button.

4. Go to Setup > Build > Develop - Visualforce Pages. Click the New button at the top of the
Visualforce page.

31




5. Enter the following values:

Label: {Object Name} Global Intuitive
Name: {Object NamejGloballntuitive

6. In the Visualforce Markup tab enter the code:

<apex:page standardController="{Object API Name}" title="Experian Data Quality"

tabStyle="{Object API Name}" extensions="{Object’s Controller extension name you
created on step 2}" applyHtmlTag="false" applyBodyTag="false" showHeader="false"
cache="false" showQuickActionVfHeader="false">

<apex:includeScript value="/support/console/33.0/integration.js"/>

<body id="lightningStyle">
<apex:form id="experianForm" styleClass="edq-{!PageRenderer.SObjectName}
edgNonPageOverride">

<apex:outputpanel id="edgNonPageOverride" rendered="{!OR(NOT
PageRenderer.IsValidationCompleted, NOT PageRenderer.IsSalesforcel)}">
<apex:pagemessages id="messages" escape="false" />
<apex:dynamicComponent componentValue="{!PageRenderer.PageBody}" />
<edq:DataQualityNonPageOverride PageRenderer="{!PageRenderer}" />
</apex:outputpanel>

<edq:DataQualityNonPageOverrideScripts pagerenderer="{!PageRenderer}" />
</apex:form>
</body>
</apex:page>

7. Replace {Object APl Name} with the APl name of your object (e.g Account). If your Object comes from a

managed package, make sure that you replace {Object APl Name} with the full Object APl name including

the object's prefix and suffix.
8. Slick the Save button.
9. Go to Setup > Build - Customize > {Object Name} (e.g. Account) > Buttons, Links, and Actions.
10. Click the New Button or Link button.

11. Fill in the following information:

Label: Edit {Object Name} Details
Name: Edit_ {Object Name} _Details
Display Type: Detail Page Button
Behavior: Execute JavaScript
Content Source: OnClick JavaScript
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12. Paste the below code in the content field for the button attributes:

var pageName = '{Name of the page you’ve created in step 4}';

var popupUrl = '/apex/' + pageName + '?id={!{Object API Name}.Id}';

var currentWindowQueryParams = window.location.search;

popupUrl = appendConsoleSpecificQueryParam(popupUrl, currentWindowQueryParams);
window.open(popupUrl, ' blank', 'Global Intuitive',
"height=800,width=600,top=300,left=300");

window.addEventListener("message", refreshPage, false);

function refreshPage(event) {
if (event.data.action === 'EDQ-GI-Refresh') {
window.location.reload();

}
}

function appendConsoleSpecificQueryParam(url, searchQueryString) {
if(searchQueryString[0] === '?") {
searchQueryString = searchQueryString.substr(l)

}

var pairsArray = searchQueryString.split('&');
for (var i = @; i < pairsArray.length; i++) {
var pair = pairsArray[i];
var pairParts = pair.split('=");

if (pairParts[@] === 'isdtp' ) {
url += '&' + pair;
break;

}

}

return url;

13. Replace {Object APl Name} with the APl name of your object (e.g Account). If your Object comes from a

managed package, make sure that you replace {Object APl Name} with the full Object APl name including

the object’s prefix and suffix.

14. Click the Save button.
15. Go to Setup > Customize > {Object Name} (e.g. Account). >»Page Layouts
16. Select the Edit link next to the layout you would like to customize.

17. Locate the newly created button in the Layout pane on the top and drag and drop it to the Custom
Buttons section.

18. Click the Save button.
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Adding Custom Triggers

Add a Custom Trigger to Maintain Validation Status and
Validation Timestamp
This trigger allows EDQ to maintain the custom fields you have created in Adding EDQ Custom Fields to

Your Objects step. The custom trigger is responsible for maintaining the Validation status and Validation
timestamp of the addresses, emails and phone numbers within Salesforce.

1. Go to Setup > Build > Customize > {Object Name} > Triggers
2. Click New to create a new trigger.

3. Copy and paste the following code:

trigger ExperianDataQuality_{Object Name}_BIBU on {Object API Name} (before insert,
before update) {

EDQ.DataQualityService.SetValidationStatus(Trigger.new, Trigger.old,
Trigger.IsInsert, 2); }

4. Replace {Object Name} with the name of the Object and {Object APl Name} with the APl Name of the
object.

Search All Setup. Apex Trigger Help for this Page Q
Expand All | Collapse All Apex Trlgger
Salesforce1 Setup Apex Trigger Edit Save | Quick Save |Cancel
Force.com Home 1 Apex Trigger | Version Settings

Is Active s
System Overview

QA+ de A

1 |trigger ExperianDataQuality_ Account_BIBU on Account (before insert, before update) {

HEETIEL ERIT EDQ.DataQualityService.SetValidationStatus(Trigger.new, Trigger.old, Trigger.IsInsert, 2);

+| My Personal Information 1)}

5. Click Save to save the trigger.
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Add a Custom Trigger Which Will Enable Web-To-Object
Functionality

Note: This should only be done for Objects for which you would like to use Web-To-Object functionality.

1. This trigger is required to utilize Web-To-Object verification which validates addresses, emails and phone
numbers for records inserted or updated by external sources. Go to Setup - Build > Customize >
{Object Name} - Triggers.

‘ Search All Setup. . ‘ Account Triggers Help for this Page @

Expand All | Collapse All

Define the Apex triggers for Accounts here.
Salesforce1 Setup

Triggers _New Triggers Help 2

Force.com Home 5
No triggers defined

System Overview

2. Click New to create a new trigger.

3. Copy and paste the following code:

trigger ExperianDataQuality_{Object Name}_AlAU on {Object API Name} (after insert, after update) {
EDQ.DataQualityService.ExecuteWebToObject(Trigger.New, 2, Trigger.IsUpdate); }

4. Replace {Object Name} with the name of the Object and {Object APl Name} with the APl Name of the
object.

Search All Setup Apex Trigger Help for this Page @
Expand All | Collapse All Apex Trlgger

Salesforce1 Setup Apex Trigger Edit Save| Quick Save |Cancel

Force.com Home Apex Trigger = Version Settings

Is Active '«

QA+ A

1 |trigger ExperianDataQuality Account_AIAU on Account (after insert, after update) {
- EDQ.DataQualityService.ExecutelebToObject(Trigger.New, 2, Trigger.IsUpdate);

System Overview

Personal Setup

*| My Personal Information 2 [X

5. Click Save to save the trigger.
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EDQ ADMINISTRATION SETTINGS

The following steps outline the process of configuring the Address, Email and Phone settings from the EDQ
Administration are. Turn to the relevant pages for step by step instructions.

Step Details
1. Address Verification settings Page 39
2. Email Verification settings Page 50
3. Phone Verification settings Page 56

Note: Your Experian Data Quality package comes with pre-configured settings for Address, Email and
Phone Verification for the Account, Contact, Lead and Contract standard Objects.

1. Configuration settings for EDQ service are completed in the EDQ Administration tab. In order to enable /
configure Address, Email and Phone Verification you will be required to grant the application permission
to your Salesforce account. From the navigation bar select All Tabs (4 ) and navigate to the EDQ tab. The
first time you access the administration area you will be requested to grant access to the application.

(V) . . . N . N
ﬁ The Global Data Quality for Salesforce application requires permissions to access your Salesforce.com account. | Grant Permission Now

Data Quality for

salesforce’

l-' i
= experian.

2. Click on the Grant Permission Now button. A pop up page will open describing the permission the
application is requesting.

Global Data Quality for Salesforce

"Global Data Quality for
Salesforce” is requesting
permission to:

Access your basic information
Access and manage your data
Perform requests on your behalf at any time

Only click Allow for applications you trust. You may
revoke access at any time by visiting your Settings
page.

3. Click Allow.

Note: You will only need to grant permission to the application once.

4. Once access has been granted, you will be prompted to enter your Application Key or you can sign up
for a free trial.
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ol :
= experian.
| ]
Please enter your Application Key

An application key is required to complete the installation of our
app. If you have not received your application key, contact us today

on:

LOCATION PHONE HOURS (MON-FRI)
Australia +61 (0) 28907 7211 9am - Spm AEST
United Kingdom +44 (0) 800 197 7920 9am - Spm GMT
USA and Canada +1(888) 771 8822 9am - Spm EST

c 0.y

5. Enter your Application Key and click Submit

The Application Key is provided by your Experian representative.

Note: If you have not received your Application Key from Experian Data Quality please contact Experian

Technical Support.

Try for FREE

OR Start your 14-day free trial

Please complete all fields

United Kingdom

| agree to the Terms and Conditions.

<

Start free trial
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Signing up for a FREE Trial

If you would like to try the app for FREE simply complete the free trial sign up form to start your free trial.

e United States or Canada users: once you fill in the free trial form you will automatically be
provisioned with an application key and will immediately be able to proceed to the Experian Quick
Start Wizard.

e Non-United States or Canada users: once you fill in the free trial form, you will receive a
confirmation email and a member of the team will be in touch within two working days to get you up
and running with your free trial.

After your application key is registered the Experian Quick Start Wizard will open.

Note: If you wish to configure the solution within any other standard object(s), custom object(s), custom
Touchpoint(s) or custom Visualforce page(s), close the wizard and configure the solution following the steps
outlined in the “Configuration” section in the “Installation and Configuration Guide".

Start the wizard by clicking on the Let’s Get Started button.

o, .
sexperian.
Welcome to the Experian Quick Start Wizard!

About the Experian Quick Start Wizard

This wizard walks you through the basic setup of the Global Data # Address Verification
Quality for Salesforce solution within the Accounts, Contacts. Contracts
or Leads standard objects. = Email Verification

If you wish to configure the solution within any other standard objects,

custom objects or custom Visualforce page, close the wizard and . Phone Verification
configure the solution following the steps outlined in the accompanying
documentation I Contact Data Quality

Close the Wizard

Let's Get Started
or

This document provides an overview of the steps required for manually installing and configuring the
solution. Customers who wish to utilise EDQ service within the Accounts, Contacts, Contracts or Leads
standard objects can use The Experian Quick Start Wizard and accompanying Quick Start Guide to
quickly configure the solution.

1. Click the Close the Wizard button to proceed with manually installing and configuring the solution.

After you close the wizard you will be redirected to the EDQ Administration area. From here you can configure
Address, Email and Phone Settings and also manage Batch mode functionality.
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.. . .
e pmmstator EDQ Administration s experian.
| Address Verification
*| Email Verification
»| Phone Verification Address Verification
My Account
* Address Settings (Disabled)
* User Profile Seftings
EDQ Batch * Dataset Seftings
Administration * Advanced Settings
Manage Batch Jobs
Batch Job Results
Advanced Settings Email Verification

+ Email Seftings (Disabled)
* User Profile Seftings
* Advanced Settings

Logout

Phone Verification

* Phone Settings (Disabled)
* User Profile Settings.

+ Dataset Settings

+» Advanced Settings
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Enable Address Verification

Configure Address Verification Settings

Address settings are configured within the Address Verification area of the EDQ Administration tab. The
following steps outline the process for configuring Address verification.

Step Details
1. Enable Address Verification for an Object Page 39
2. Touchpoint Creation Page 42

Enable Address Verification for an Object

1. Click the Address Settings (‘"Enabled / Disabled’).
The Address Settings page will open. It contains two sections: Enable Address Verification and Object

Settings.

2. Check the Enable Address Verification checkbox. This is a master switch which turns on / off Address
verification for all Objects in your Salesforce account.

.,
EDQ Administrati EDGQ Administration . )
S Address Settings -.eXperlon‘,

B Address Verification

Address Settings (Enabled

. Enable Address Verification Save
User Profile Settings |

Dataset Settings

Advanced Settings Enable Address Verification

*| Email Verification

¥ Phone Verification Object Settings Sex)
My Account
Action Obiject Touchpoint
Edit | Delete Account Biling Address
EDQ Batch Shipping Address
Administration Edit | Delste Contact Mailing Address
Manage Batch Jobs Other Address
Batchilon ezt Edit | Deletz  Contract Biling Address
Advanced Settings
Edit | Delete Lead Address
Logout
3. Click Save.

Configure Object Settings

1. In the Object Settings section click on the Edit action link next to the Object you would like to configure
or click the New button to create and configure a new Object that is not present in the Object settings

table by default.
2. You will be redirected to the Object Settings page.
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. . . .
EDQ Administration Oblect Seitings Texperian
- Account o P .
B3 Address Verification

Address Settings (Enabled)

User Profile Settings. OUIRCEODIEE S| |Sme & Close | Conesh) | Detete
Dataset Seftings
Advanced Seftings ObjectMame  Account Validation Wode | Global Intuitive v
o Validate on Entry Default Dataset | United Kingdom (GBR) |
O R e Enable Web-to-Object Functionality
+| Phone Verification
My Account
Touchpoints New
EDQ Batch
Action Touchpoint

Administration Edit | Delete Biling Address
Manage Batch Jobs
Batch Job Results

Advanced Settings

Edit | Delete Shipping Address

Logout

3. Configure the settings as required:

Object Name — Choose the Object you would like to configure (e.g. Account) from the drop-down list
(required if you are configuring settings for a new Object).

Validate on Entry — Enables / Disables front-end Address verification for the selected Object. Address
validation is controlled on per Touchpoint basis therefore you should enable Address validation for each
Touchpoint where Address validation is required. Recommended mode: Enabled.

Enable Web-to-Object Functionality — This option allows you to Enable / Disable Address verification for
records created by Salesforce’s Web-to-Lead functionality or other records created from other external
sources. Validation is performed automatically when the record is created and does not require user
interaction. We advise you to make sure all mandatory fields in the Object are populated as a part of your
Web-to-Lead or external entry process to ensure the best results. Recommended mode: Enable for the Leads
object and Disable for the other objects.

Validation Mode — This dropdown contains a picklist of available validation modes which can be used to
validate an address based on your preferred workflow, we advise using the default settings for validation
mode as these are aligned with general industry preferences:

Rapid Search: The Rapid Search Address Verification workflow is used for both new and edited
records. Rapid Search mode allows you to validate an address at the point of entry quickly and
accurately, reducing keystrokes and time.

Interactive: The Interactive Address Verification workflow is used for both new and edited records.
EDQ service is invoked on Save, when a new record is created or edited, the user is directed to the
EDQ Interactive Verification screen to verify an address.

Passive: Enables silent validation, EDQ service is invoked on Save however the user will not be
prompted for verification or interaction as the process is silent. If an address is verified by EDQ or it
matched to the building level but the required sub-building information could not be validated the
address is considered “Verified”, in all other cases the address will be returned as “Could not be
Verified”.

Global Intuitive: The Global Intuitive Address Validation allows you to capture validated address in
real time through a predictive engine.

Rapid Search + Interactive: Uses the Rapid Search Address Verification workflow for new record
creation and the Interactive Address Verification workflow for edited records.
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Global Intuitive + Interactive: Uses the Global Intuitive Address validation for new address creation
and the Interactive Address Validation workflow for edited records.

Global Intuitive + Rapid Search: Uses the Global Intuitive Address validation for new address
creation and the Rapid Search Address Validation workflow for edited records.

- . -
EDQ Administration Object Settings ®axperian
Account b P 8
B Address Verification
Address Settings (Enabled)
Object Options. Save | | Save & Close | | Cancel | | Delete
User Profile Settings gl _— — —
Dataset Settings
Advanced Settings ObjectName  Account Validation Mode | Rapid Search + Interactive M
Validate on Entry | Disabled v Default Dataset | United Kingdom (GER) v]
*| Email Verification
Enable Web-to-Object Functionality _D\sahled w
*| Phone Verification Default Search Engine S\ng\e Line w
My Account Edit Final Address on Last Screen Disabled w
Interactive Auto Accept Disabled w
EDQ Batch Rapid Search Auto Accept | Disabled v
Rapid Search Invoke with a Button | Enabled v
Administration _
Manage Batch Jobs Mumber of Rapid Search Invokes 2
Batch Job Results Rapid Search Manual Address Entry | Disabled

Advanced Settings

Logout Touchpoints

Action Touchpoint

Edit | Delete Biling Address

Edit | Delete Shipping Address

Note: For more information regarding the validation modes please refer to the user guide.

After selecting an option from the validation mode dropdown several options relevant to the selected - will be

displayed on the page:

Default Dataset (displays for Rapid Search) — The setting allows you to choose a default Dataset for the

Rapid Search Address Verification popup.

Default Search Engine (displays for Rapid Search) — The setting allows you to choose a default search engine
for the Rapid Search Address Verification popup. The options are: "Singleline”, “Typedown”, “Verification” and
“Intuitive”. The solution provides a number of distinct search engines that can be used to facilitate the address
capture process. For more information on the specific search engines please refer to the user guide

Single Line - The Single Line engine is designed so that the user can enter minimal information in
order to produce a list of matching and close-matching addresses from which they can select the

required one.

Typedown - The Typedown engine is designed to allow the user to drill down through a series of
picklists to select the required address. When a user enters text into the search field, the picklist is
updated a short period after the user stops typing. The more characters that the user enters, the more
refinement is shown in the picklist. This 'dynamic refinement' enables searches to be initiated within
the EDQ pop up without the user having to hit 'Enter' or click the ‘Search’ button as is the case with

Single Line.

Intuitive - The Intuitive Search engine is designed so that the user can enter addresses quickly and

easily, using a real-time picklist. The Intuitive Search scenario does not require further refinement after
the address has been entered, as it starts with the most specific address elements. As the user types,
the picklist automatically updates with suggestions. The Intuitive Search mode only supports picklists
returned in a flattened mode and is available for the following datasets only (AUS, AUG, NZL, NZG,

and FRI).
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Verification - The Verification engine is designed so that only minimal interaction, or none at all, is
required from the user. The user enters their whole address in the same way that it would be written
on an envelope, and the entire address is submitted to the engine. The engine returns a verification
level which corresponds to the degree of confidence in the returned (and reformatted) match. For
addresses that could not be matched with confidence, further interaction may be required.

Edit Final Address on Last Screen (displays for Rapid Search and Interactive, plus combinations
including Rapid Search or Interactive) — Set this option to Enabled if you would like users to be able to
edit the verified address on the final screen of the address verification user interface. Editing the final
address will return a Validation Status of "User Preferred".

Interactive Auto Accept (displays for Interactive) — This setting determines whether addresses validated
by EDQ are auto accepted without any intervention from the user. If you choose to enable this option
addresses which are returned as “Verified" or as “Could not be verified” will automatically be accepted and
pasted back to the Salesforce page. Recommended mode: Disable.

Rapid Search Auto Accept (displays for Rapid Search) — This setting determines whether verified
addresses are automatically accepted without any intervention from the user. If this setting is set to
Enabled, verified addresses will be automatically pasted back to the Salesforce page. Recommended
mode: Disable.

Rapid Search Invoke with a Button (displays for Rapid Search) — Rapid Search can be invoked in one of
two ways, this setting determines how Rapid Search is invoked. If you set this option to Enabled, the
Rapid Search popup will be invoked with a button, in this scenario a Validate button is positioned
alongside the address fields, when clicked Rapid Search will invoke. If you set this option to Disabled,
there is no Validate button, instead Rapid Search will be invoked as soon as the user clicks into or tabs
into one of the address fields.

Number of Rapid Search Invokes (displays for Rapid Search) — Determines the number of times the
Rapid Search pop up can be invoked when Invoke Search Engine with a Button is set to ‘Disabled’. For
example setting this to 3 allows users to invoke, close and re-invoke the Rapid Search pop up a maximum
three times within a single record creation or edit workflow, on the fourth attempt the pop up will not
invoke. This option is only relevant if you have set Invoke Search Engine With a Button to Disabled.

Rapid Search Manual Address Entry (displays for Rapid Search) — This setting enables users to
manually enter an address within the Rapid Search pop up. If you set this option to Enabled a Enter
Address Manually link is available on the bottom right of the Rapid Search pop up, when clicked users are
able to manually enter an address. Manually entering an address will return a Validation Status of
“Manually Entered”.

4. Click Save to maintain your settings.
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Touchpoint Creation

The next step after you have configured your Object settings is to create the Touchpoints. Touchpoints allow
users to setup a point of reference between Salesforce and the EDQ service. Users define input mappings (the
address fields which contain the data to be validated) and output mappings (where the solution returns
verified address data)

1. Select the Edit action link if you want to configure existing Touchpoint settings or click the New button to
create a new Touchpoint. The Touchpoint Settings page opens.

Note: Note that the mandatory fields are marked with a red line.

Touchpoint Settings

Object Name  Account

Touchpoint Name I| Biling Address

Validate on Entry Disabled w

Touchpoint name: Type a unique name for your Touchpoint (e.g. Billing Address)
Validate on Entry: Select Enabled from the dropdown

Input Mapping

Input Mapping allows data already entered into Salesforce to be verified or used as the starting point for an
Address Search. Mapping the fields of your Salesforce form to EDQ Address Fields enables the solution to find
the best match against your existing address data.

Use the Address Field picklist on the left side to select an EDQ address field and map it to the corresponding
Object field from the picklist on the right side. You may use the Add Another Mapping link to create a new
mapping if needed.

Input Mapping

Address Field Object Field

| street v|  [Biling Street v @
| city ~v| [Biling city v @
| stzte | [Biling State/Province v @
| Pesteode ~|  [Biling Zip/Postal Cade v @
| country | [Biling Country «| @

Add Another Mapping

Note: Country and Street or City are mandatory fields for Input Mapping.

System Fields Output Mapping

In this section, you will be prompted to map the Validation Status and the Validation Timestamp fields. The
Validation Status filed is a Text field which stores the current validation status. The Validation Timestamp field
is a Date / Time field which stores the timestamp of the last validation attempt by Experian Data Quality.
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System Fields Qutput Mapping

Validation Status I| Biling Address Validation Status v |

Validation Timestamp I| Biling Address Validation Timestamp Y] |

Note: Validation Status field is mandatory for Interactive search and for Web-to-Lead.

Output Mapping

Output Mappings control the way the solution returns the final address results into your Salesforce fields.

Select the Edit action link if you want to configure the output mapping for an existing Dataset or click the
New button to create new dataset output mapping. You will be redirected to the Per Dataset Output

Mapping page.

From the Dataset dropdown, you can leave Default or choose a preferred Dataset.

Default Dataset — The Default layout and associated Output mappings will be used for all datasets, if an
individual dataset output mapping (Preferred dataset) is created, this will overwrite the default output

mapping for that specific country

1. Default Dataset - If you choose the Default dataset the Layout field is automatically populated with the

default layout settings.

2. The structure of the Layout is listed on the right.

3. Use the Address Field picklist to select the Layout line and the corresponding Object Field picklist to

select the Salesforce field the Layout line should be mapped too.

4. Add Another Mapping — You may use this link to create a new mapping if needed.

R .,
Touchpoint Settings ] .
experian,
Account 's P
Per Dataset Output Mapping Save | | Save &Close | | Cancel | | Delete
Dataset | Default v
Lovou
Object Field Address Field

| Biling street v| [1steet1 v|® [ sireet1

| Biling stre=t v| |2 steet2 v| & | 2 street2

| Biting city v| [aay v|@ | 3C

|| i - | - 4. State/Province

Biling State/Province W |4. State/Province W | ° 5 ZIPIPostal Code
| Biling zipPostal Code v| |5 ziPfPostal Code v|© | 6 countryRegion
I| Billing Country W | | &, Country/Region W | e

Add Another Mapping

Save your changes by clicking the Save & Close button.

Preferred Dataset

If you would like to create a specific output mapping for a particular Dataset you can override the Default

output mapping.

1. Choose your preferred Dataset from the dropdown (e.g. United Kingdom).
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2. Select your Layout from the dropdown (e.g. Salesforce Typedown).

3. The structure of the Layout is listed on the right.

4. Use the Address Field picklist to select the Layout line and the corresponding Object Field picklist to select
the Salesforce field the Layout line should be mapped too.

5. Add Another Mapping — You may use this link to create a new mapping if needed.

Note: You will have to create a mapping for at least one field.

EDQ Administration

B Address Verification
Address Settings (Enabled)

User Profile Settings

Dataset Settings
Advanced Seftings

+| Email Verification
| Phone Verification

My Account

EDQ Batch

Administration
Manage Batch Jobs
Batch Job Results
Advanced Settings

Logout

Add Another Mapping

. . a
Touchpaint Settings [ .
experian.
Account ‘s P
Per Dataset Output Mapping Save | | Save & Close | | Cancel
Dataset | United Kingdom (GBR) v|
Layout | SalesforceTypedown v |
ObjectField  Address Field

| Bilng Street v|  [-stene- v @ 1. Three character IS0 country code "

| Biing city v| [“nane— v@ |2

| Biling state Province v [“ene— Ve | ?

I‘ Biling Zip/Postal Code vl |Wone— vl ° 5. Organisation

I‘ Biling Country vl |Wone— Vl ° 6. Department

7. Sub-building name

8. Sub-building number

9. Building name

10. Building number

11. Dependent thoroughfare (Name)

12. Dependent thoroughfare (Descriptor)
13. Thoroughfare (Mame)

14. Thoraughfare (Descriptor)

15. Double dependent locality

1R_N Inralite

6. Save your changes by clicking the Save & Close button and then Save on the Touchpoint Settings page.

Note: Follow the same steps to enable Address Validation for any other custom or standard Object
(Contact, Contract, Lead etc.)

Additional Options

In the left-side menu of the EDQ Administration pane, under Address Verification you can also see the User

Profile Settings, the Dataset Settings and the Advanced Settings links.

User Profile Settings

This section allows you to specify which user profiles have access to address verification functionality and

allows you to configure certain settings on a per user profile basis.

To specify which user profiles, have access to address verification functionality follow the steps below:

1. Select the User Profile Settings link. The User Profiles page opens displaying a list of enabled User

Profiles.

46



S .
EDQ Administration EDQ Administration o )
User Profiles ..EXPEI'IOH.
B Address Verification

Address Settings (Enabled)
User Profile Settings User Profiles Configure A/B|C|D(E|F|IG|H|I|J|IK|[L/M N|O|PQR|S|T|U|V|W)|X|Y|Z| Oiher ANl
DEECHERTS Action Profile

Advanced Setti
anc ings. Edit |Delete  Analylics Cloud Integration User

*| Email Verification Edit | Delete Analytics Cloud Security User
*' Phone Verification Edit | Delete Authenticated Website
My Account

Edit | Delete Authenticated Website

Edit | Delete Chatter External User

EDQ Batch Edit | Delete Chatter Free User
Administration Edit | Delete Chatter Moderator User
Manage Batch Jobs Edit | Delete Chatter Only User
Batch Job Results Edit | Delete Company Communities User

Advanced Settings Edit | Delete Contract Manager

1-100f43 [v] 4 {Previous Nexth Page| 1 |ofS
Logout

2. Click the Configure button to open the Configure User Profiles page.

3. From the list on the left select the User Profiles you would like to enable Address Verification for (e.g.
System Administrator).

4. Click on the Add button to enable Address Verification for the selected User Profiles.

.l
EDQ Administrati EDQ Administration | ] i
mimsen User Profile Settings ._expenon‘.

B Address Verification

Address Settings (Enabled)

User Profile Settings. Save | | Cancel

TEzzniEsiinTs Configure User Profiles
Advanced Settings
Avialable User Profiles Enabled User Profiles
e stic Read Only Analytics Cloud Integration User ~
*| Phone Verification Analytics Cloud Security User
My Account Silver Partner User Authenticated Website
Add Authenticated Website
4 Chatter External User
EDQ Batch 1 Chatter Free User
Remove |Chatter Moderator User
Administration Chatter Only User
Manage Batch Jobs Company Communities User
Batch Job Results Contract Manager
Advanced Settings Cross Org Data Proxy User -
Fuetom: inn Dol
Logout
5. Click Save.

To configure Address Verification settings on a per User Profile basis follow the steps below:

1. Click on the User Profile Settings link. The User Profiles page will open displaying the enabled User
Profiles in a table.

2. Click on the Edit action link next to the required User Profile from the table.

3. The Profile page will open. From this page you can select specific settings on per User Profile basis for all
Objects for which address verification Touchpoints were created.

You will notice that initially all settings are set to Default. If you leave the Default value for a setting, the
actual setting value will be taken from the value chosen in the Object Settings area (see: Enable Address
Verification for an Object). The current default value is shown in parentheses next to “Default”.
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Address Settings
Analytics Cloud Integration User Profile

EDQ Administration

& Address Verification

.- - .
. .experlcm..

Address Settings (Enabled)

Save

User Profile Settings

Dataset Settings
Advanced Settings

Account Settings

Save &Close | | Cancel

Validation Mode | Defauit [Global Intitive] v

+| Email Verification Default Dataset

My Account Edit Final Address on Last Screen

Dataset Settings

Default [United States (USA)] v
Default [Disabled] w

Click on the Dataset Settings link. The Dataset Settings page opens displaying a list of all available Datasets

for which you are licensed.

.,
EDQ Administration EDG Administration s .
Dataset Settings '.eXpenon"

B Address Verification

Address Settings (Enabled)

User Profile Settings Dataset Seftings Hew Delete Selected A|B|C|D|E(F|G|H|I|J|K|L|M|N|O|P|G|R|S|T|U[V|W|X

Dataset Sett Refresh DataSet Settings. Y Z Other All

Jataset Settings — =

Advanced Settings [] setion Dataset Hame Initzl Engine Flatten Picklists Alias(es)

[] Edit | Delete Afghanistan (AFG) Defautt Enabled AF

* Email Verification

[] Edit | Delete Albania (ALB) Defautt Enabled AL
| Phone Verification
My Account [] Edit! Delete Algeria (DZA) Defautt Enabled oz
[1 Edit | Delete Andorra (AND} Default Enabled AD
[] Edit ! Delete Angola (AGO) Default Enabled AD
EDQ Batch
D Edit | Delete Antigua and Barbuda (ATG) Default Enabled AG
T 13 A [] Edit| Delete  Argentina (ARG} Defautt Enabled AR, ARGENTINA
Manage Batch Jobs
[] Edit | Delete Armenia (ARM} Defautt Enabled AN
Batch Job Results
Advanced Settings [1 Edit | Delete Aruba (ABW) Default Enabled AW
[1 Edit | Delete Australia (AUS) Default Enabled Al, AUSTRALIA, OZ

1-100f193 |v 0 selected

Logout

44 4 Previous Nextp W Page| 1 |of20

To create a new set of Datasets Settings, click the New button, to edit an existing set of Dataset Settings
select the Edit action link next to the specific Dataset. You will be redirected to the Dataset Settings page.

.,
EDQ Administration Dataset Settings ™ .
Edit Dataset Settings . _ex perian.

B Address Verification

Address Settings (Enabled)

User Profile Settings Dataset Settings Save Save & Close | | Cancel | | Delete

Dataset Seftings

Advanced Settings Dataset Name | United Kingdom (GER) v

Initial Engine Default w

| Email Verification
Dataset Aliases INIGREICHLE ROYAUME, WALES
Allow Empty  []

I Enabled +

*| Phone Verification

My Account
Flatten Picklists

Restore Defauts
EDQ Batch

Dataset name - if you are editing an existing set of Dataset settings, this dropdown box will display the name
of the Dataset.

If you are creating a new set of Dataset settings, this dropdown box will be populated with a list of all datasets
available which do not already have a set of Dataset Settings configured.

Initial Engine — choose from the dropdown list or leave Default. If you leave the Default value the actual
setting value will be taken from the value chosen in the Object Settings area (see: Enable Address
Verification for an Object).

Data Set Aliases — The available aliases for the selected Dataset are displayed in this field. You can also enter
additional aliases if needed.
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Allow Empty — Checking this checkbox allows you to assign an empty value as an alias for the selected
Dataset.

Flatten Picklists — this mode is designed to produce simple picklists from which users can easily select the
correct address. This mode returns picklists that cannot be refined or stepped into (except in special
circumstances) and are useful when little user interaction is needed.

Note: This setting applies to the Singleline search engine only. Any picklists returned by the Verification
engine will always be returned as flattened picklists.

Restore Defaults — Select this link to restore all your default dataset settings if needed.

Click Save & Close to save your settings.

Advanced Settings

The advanced settings sections give you full control over address search behavior. We do not recommend
changing these settings without consulting with your EDQ representative.

Click on the Advanced Settings link to be directed to the Advanced Settings page. You will see the following
fields:

: ..
EDQ Administration Address Seftings . . -

Advanced Settings ..eXperlcln..
B Address Verification

Address Settings (Enabled)
User Profile Seftings

Save | | Save &Close |  Cancel

Dataset Seftings
Advanced Seftings Upen Failurs Disable Interactive For [ B] Search Intensity
{min}
%) Email Verification Start Initial Intuitive Search Afier |2 | Timeout (see) | 10 |
r}
*| Phone Verification Theeshotd |25 |
Refine Intuitive Search After (sec) | 1 |
My Account Concatenation Separator
Maximum Fioklist ltems Countin | 100 |
Rapid Search Custom Separator
Restore Defaults Maximum Picklist llems Count in 7
v
ZLE TR Global Intuitive
Administration Display Country Field Above the
Address for Global Infuitive
Manage Batch Jobs
Choose your Validation Status Verified by Experian b
Batch Job Results v ¥ Expe

Advanced Settings

Logout

Upon Failure Disable Interactive For — allows you to set the number of minutes for which you would like to
disable Interactive address verification in case of a failure or a timeout.

Start Initial Intuitive Search After — shows how many characters the users should enter before they start the
validation process for the Intuitive engine in Rapid Search mode.

Refine Intuitive Search After — This option sets the number of seconds the intuitive search engine should
wait before refining the search once a new character is entered.

This option applies to the Intuitive search engine in Rapid Search mode.

Maximum Picklist Items Count in Rapid Search — determines the maximum number of picklist items
(results) that will be displayed within the picklist for Rapid Search mode.
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Search Intensity — The value of this drop-down box defines the intensity with which the search engine will
work to obtain a match. A higher intensity may yield more results, but will also result in longer search time.
The following Search Intensity values are available:

Exact: This value allows no mistakes in the search term, but is the fastest.

Close: (Recommended): This value allows some mistakes in the search term, and is the default setting.

Extensive: This value allows many mistakes in the search term, but results in the longest search time.

Timeout (sec) — The timeout is a numerical value (entered in seconds) that specifies a time limit for the
search. The default setting is 10 seconds.

Threshold — The threshold is a numerical value that provides a cut-off point for the number of matches
returned by a search. The threshold can range from 5 to 100. The default setting is 25.

Concatenation Separator — The concatenation separator provides you with the ability to select a separator
when more than one output address line is mapped to an address field.

Custom Separator — The custom separator is available only when the “Use custom separator” value is selected
in the Concatenation Separator dropdown and provides you with the ability to use a custom value as a
concatenation separator.

Maximum Picklist Items Count in Global Intuitive - Determines the maximum number of picklist items
(results) that will be displayed within the picklist when utilizing the Global Intuitive validation mode.

Choose Your Validation Status — This option provides you the ability to choose whether your verified status
to be “Verified by Experian” or “Verified by Experian QAS".

Note: If you would like to migrate your status from Verified By Experian QAS to Verified by Experian
please contact EDQ and we can provide documentation and sample script guidance with that process.

Restore Defaults — Click this link If you wish to restore the default settings on the page.

50



Enable Email Verification

Configure Email Verification Settings

Email configuration settings is performed within the Email Verification area of the EDQ Administration tab.
The following steps outline the process for configuring Email verification:

Step Details
1. Enable Email Verification for an Object Page 48
2. Touchpoint Creation Page 50

Enable Email Verification for an Object

1. Click on the Enable Email Verification link in the EDQ Administration pane. The Email Settings page will
open. It contains two sections: Enable Email Verification and Object Settings.

2. Check the Enable Email Verification checkbox. This is a master switch which turns on / off Email

Verification in your Salesforce account for all Objects.

EDQ Administration EDQ Administration

-.- -
. .experlan..

Email Settings
| Address Verification
B Email Verification
Email Settings (Enabled) Enable Email Verification Save
User Profile Settings
Advanced Settings Enable Email Verification
*| Phone Verification
A Object Settings Hew
Action Obiject Touchpoint
EDQ Batch Edit |Delete  Contact Email
Administration Edit | Delete Lead Email
Manage Batch Jobs
3. Click Save.

Configure Object Settings

1. In the Object Settings section click the Edit action link next to the Object you would like to configure or
click the New button to create and configure a new Object that is not present in the Object settings table.

2. You will be directed to the Object Options page.

Object Settings

EDQ Administration ) i
Create New Object Settings

*| Address Verification
B Email Verification

... .
. .experlc:n.,

Email Settings (Enabled Object Options Save | | Save &Close |  Cancel

User Profile Settings

Advanced Settings

*| Phone Verification
My Account

Object Hame
Validate on Entry

Enable Web-to-Object Functionality

I ~Mone— ha Validation Mode I --None-- hd
Enabled w

Enabled w

Object Name - Choose the Object you would like to configure (e.g. Account) from the drop-down list

(required if you are configuring settings for a new Object).

51



Validate on Entry — Enables / Disables front-end Email verification for the selected Object. Email validation is
controlled on a per Touchpoint basis therefore you should enable Email validation for each Touchpoint where
Email validation is required. Recommended mode: Enabled.

Enable Web-to-Object Functionality — This option allows you to Enable / Disable Email verification for
records created by Salesforce’s Web-to-Lead functionality or other external sources. Validation is performed
automatically when the object is created and does not require user interaction. Recommended mode: Enable
for the Leads object and Disable for the other objects.

Validation Mode — This dropdown shows a picklist of the following options for setting your preferred
workflow:

Inline: Email verification is performed “inline” directly on the Salesforce page.

Interactive: Email verification is invoked on Save and is performed via the Interactive Validation
workflow.

Passive: Email verification is invoked on Save, however it will be performed silently and there is no
interaction with the user.

Auto Accept - (displays when Interactive Validation mode is selected) — Allows users to Enable / Disable
automatic accepting of email addresses for which EDQ was able to conclusively classify as “Verified" or "Not
Verified". If you enable this option the EDQ interactive email verification behaves in the following way:

If the email you enter comes back with one of the selected Verified Certainties in the Email Settings >
Advanced settings section in the EDQ Administration area, EDQ will automatically accept the email and mark
it as "Verified by Experian" without further user interaction. By default, email addresses which come back with a
validation certainty levels of “Verified" or “Unknown" are treated as verified.

If the email you enter comes back with one of the not selected Verified certainties in the Email Settings >
Advanced settings section in the EDQ Administration area, EDQ will automatically accept the email and mark
it as "Could not be Verified" without further user interaction. By default, email addresses which come back with

a validation certainty levels of “Undeliverable”, “"Unreachable”, "Illegitimate” or "Disposable" are treated as not
verified.

If the email you entered cannot be conclusively verified by EDQ and it comes back with suggestions you will
be presented with the multiple match EDQ Verification screen (for more information refer to the User Guide)
where you may choose to accept one of the suggested corrections or choose the original email you entered.

For more information on Verified Certainties navigate to the Advanced Settings section. Recommended
mode: Disabled.

3. Click Save.
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Touchpoint Creation

The next step after you have configured your Object settings is to create Touchpoints.

Select the Edit action link if you want to configure Touchpoint settings for an existing Touchpoint or click the
New button to create a new Touchpoint. The Touchpoint Settings page opens.

B Email Verification
Save = Save & Close | Cancel
Email Settings (Enabled)

User Profile Settings Touchpoint Settings
SIS Object Name  Account
>/ Phone Verification Touchpoint Name ||
My Account Validate on Entry Enabled ¥

Touchpoint name: Type a unique name for your Touchpoint.
Validate on Entry: Select Enabled from the dropdown.

Input Mapping

Input mapping is used to identify (map) the email components of your Salesforce form which are to be
utilized for Email Verification.

Use the Email Field picklist on the left to select an EDQ email field and the Object Field picklist on the right to
select a field which will contain the relevant email data.

Input Mapping

EDQ Batch Email Field  Obiject Field

Administration | Email v |Email Y.
Manage Batch Jobs

System Fields Output Mapping

In this section, you will be prompted to map the Validation Status, the Validation Timestamp and the
Validation Message fields. The Validation Status filed is a text field which stores the current validation status.
The Validation Timestamp field is a Date / Time field which stores the timestamp of the last validation
attempt by EDQ. The Validation Message field is used to store the returned validation message.

Batch Job Results System Fields Output Mapping
Validation Status | Choose Field v]
validation Timestamp | Choose Field v |
Validation Message | phoosé Field "

Note: When utilizing the Verification workflow the Validation Status field is mandatory.

Output Mapping
The output mapping allows you to map Email address results to Salesforce fields.

Use the picklist on the left to select the available Object output fields in your Salesforce form and select the
appropriate EDQ Email field item which should be returned to the required Salesforce field.
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Add Another Mapping - select this link if you want to map more fields on your form. You can use the (&)
icon to remove desired fields.

There is a range of additional email data which can be stored within your Salesforce fields to further enhance
and improve decision making and email effectiveness. Please refer to the User Guide for detailed explanations
on the additional data available.

Output Mapping

Object Field Email Field

|‘ Account Email " |1 Email v 1. Email

Add Another Mapping 2. Certainty
3. Message
4. Corrections

Click Save & Close.

Note: You have to follow the same steps to enable Email Validation for any other custom or standard
Object (Contact, Contract, Lead etc.)

Additional Options

In the left-side menu of the EDQ Administration you can see the User Profile Settings and the Advanced
Settings.

User Profile Settings

This section allows you to specify which user profiles have access to email verification functionality and allows
you to configure certain settings on a per user profile basis. To specify which user profiles, have access to
email verification functionality follow the steps below:

1. Select the User Profile Settings link. The User Profiles page will open displaying a list of enabled User
Profiles.

A .

EDQ Administration EDQ Administration . )

User Profiles ._experlon._

*| Address Verification
B Email Verification

Email Settings (Enabled) User Profiles Configure A|B|C|DE|F|G|(H[I|J|K|L M|N|O|P(QR|S|T|U|V W X|Y|Z Other| ANl

User Profile Seftings
Action Profile

TR Edit | Delete Analytics Cloud Integration User
*| Phone Verification Edit | Delete Analytics Cloud Security User
My Account Edit |Delete  Authenticated Website
Edit | Delete Authenticated Website
EDQ Batch Edit | Delete Chatter External User
Edit | Delete Chatter Free User

Administration

Manage Batch Jobs Edt | Delete Chatter Moderator User

Batch Job Results Edit | Delete Chatter Only User

Advanced Settings Edit | Delete Company Communities User

Edit | Delete Contract Manager
Logout 1-10 0743 « 4Previous Nexth W page[ 1 Jofs

2. Click on the Configure button and you will be led to the Configure User Profiles page.

3. From the list on the left select the user User Profiles you would like to enable Email verification for (e.g.
System Administrator).

4. Click on the Add button to enable Email verification for the selected User Profiles.
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EDQ Administration

*| Address Verification
B Email Verification
Email Settings (Enabled)

User Profile Settings

Advanced Settings

| Phone Verification

My Account

EDQ Batch

Administration
Manage Batch Jobs
Batch Job Results
Advanced Settings

Logout

5. Click Save.

EDQ Administration

User Profile Settings

'- L] -
. _experlan.,

Save Cancel

Configure User Profiles

Avialable User Profiles Enabled User Profiles
Custom: Marketng Profie
Analytics Cloud Security User Custom: Sales Profile
Authenticated Website Custom: Support Profile
Authenticated Website Add Customer Community Login User
Chatter External User u Customer Community Plus Login User
Chatter Free User w Customer Community Plus User
Chatter Moderator User Remove | Customer Community User
Chatter Only User Customer Portal Manager
Company Communities User Customer Portal Manager Custom
Contract Manager Customer Portal Manager Standard
Cross Org Data Proxy User Force.com - Free User

Eold Dartnar 1L

Configure Email Verification Settings

To configure Email Verification settings on a per User Profile basis follow the steps below:

1. Click on the User Profile Settings link. The User Profiles page will open displaying the enabled User
Profiles in a table.

2. Click on the Edit action link next to your User Profile from the table.

3. The Profile page will open. From that page, you can select specific settings on per User Profile basis for all

Objects for which email verification Touchpoints have been created.

EDQ Administration

»| Address Verification

B Email Verification
Email Settings (Enabled)
User Profile Settings

Advanced Settings

*| Phone Verification

My Account

EDQ Batch

Administration
Manage Batch Jobs
Batch Job Results
Advanced Settings

Logout

Address Settings.

Analytics Cloud Integration User Profile

.-. .
..expenc:n.,

Save | | Save &Close | Cancel

Account Settings
Validation Mode | Default [Iniine] v
Contact Settings

Validation Mode I Default [Interactive] w

Auto Accept Default [Enabled]
Lead Settings

Validation Mode I Default [Inling] w

Advanced Settings

The advanced settings section gives you full control over Email verification behavior. We do not recommend

changing these settings without consulting with your EDQ representative.

Expand Email Settings and click on the Advanced Settings link to be directed to the Advanced Settings
page. You will see the following fields:
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EDQ Administration Email Settings

.,
s .
Advanced Settings . .experlcn..

*| Address Verification
B Email Verification

Email Settings (Enabled) Save Save & Close |  Cancel
User Profile Seftings - -
Advanced Settings Timeout {sec) I
Veridston essage Tmeout(se) |5 |
*| Phone Verification
My Account Choose Your Validation Status
Verified Certainties
EDQ Batch vennes
Undeliverable D
Administration Unreachable [ ]
Manage Batch Jobs lllegitimate [ ]
Batch Job Results Disposable ]
Advanced Settings Unknown

estore Defaults

el

Logout

Timeout (sec) — The email validation search timeout in seconds. The default is 15 seconds

Validation Message Timeout (sec) — If the email address entered by the user is invalid, a validation message
is displayed providing insight into the validation status, this setting determines how long the validation
message should remain visible on the page. The default setting is 6 seconds.

Choose Your Validation Status — This option provides you the ability to choose whether your verified status
to be "Verified by Experian” or "Verified by Experian QAS".

Verified Certainties — Certainty indicates the Email status. This option allows you to set certainties should be
considered verified and return an Email Validation Status of “Verified by Experian”. Below are the Certainty
definitions. Verified and Unknown are the recommended and default values which should be checked.

Verified: Mailbox exists, is reachable and not known to be illegitimate or disposable.

Undeliverable: The mailbox or domain is not deliverable — it doesn't exist, it is suspended, or the
mailbox is full.

Unreachable: Domain has no reachable mail exchangers. ‘Invalid domain’; either no DNS records,
invalid ones, or there isn't a mail server listing.

Illegitimate: Seed, spam trap, black hole, technical role account, inactive domain or other potentially
harmful address.

Disposable: \We were unable to conclusively verify or invalidate this email address. The address
doesn’t appear to be nefarious (as far as we know), but we can't determine if it is deliverable or not.
Unknown: We were unable to conclusively verify or invalidate this email address. The address doesn't
appear to be nefarious (as far as we know), but we can't determine if it is deliverable or not.

Restore Defaults — select this link if you wish to restore the default settings.

Leave this page populated with Default and click Save & Close button.
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Enable Phone Verification

Configure Phone Verification Settings

Phone settings configuration is performed within the Phone Verification area of the EDQ Administration tab.

The following steps outline the process for configuring Phone verification:

Step Details
1. Enable Phone Verification for an Object Page 55
2. Touchpoint Creation Page 57

Enable Phone Verification for an Object

Click on the Enable Phone Verification link in the EDQ Administration pane. The Phone Settings page will
open. It contains two sections: Enable Phone Verification and Object Settings.

1. Check the Enable Phone Verification checkbox. This is a master switch which turns on / off Phone
Verification in your Salesforce account for all Objects.

EDQ Administration EDG Adminis tration

*| Address Verification

*| Email Verification

.,
s .
Phone Settings ..experlan..

8 Phone Verification Enable Phone Verification save
Phone Settings (Enabled

User Profile Settings. Enable Phone Verification
Dataset Settings

Advanced Settings

Object Settings New
My Account
Action Object Touchpoint
Edit | Delete Account Phone
EDQ Batch .
Edit | Delete Contact Assistant Phone
Administration Home Phone
Manage Batch Jobs Mobile Phone
Batch Job Results Dther Phone
Phone
Advanced Settings
Edit | Delete Lead Mobile Phone
Ehone
Logout
2. Click Save.

Configure Object Settings

1. In the Object Settings section click the Edit action link next to the Object you would like to configure or
click the New button to create and configure a new Object that is not present in the Object settings tabl

e.
2. You will be directed to the Object Options page.
. .
. . Object Settings. [ ] 1
E_Di:mmlzaront Create New Object Settings ._expenon.,

*| Email Verification

& Phone Verification Object Options Save | | Save &Close | | Cancel
Phene Settings (Enabled
User Profils Sstings Objectzme | —vone— v Validation Mode || None— v
Dataset Settings. Validate on Entry Enabled w Default Country Code +1 w

Advanced Settings Enable Web-to-Object Functionality | Enabled w

My Account
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Object Name — Choose the Object you would like to configure (e.g. Account) from the drop-down list
(required if you are configuring settings for a new Object).

Validate on Entry — Enables / Disables front-end Phone verification for the selected Object. Phone validation
is controlled on a per Touchpoint basis therefore you should enable Phone validation for each Touchpoint
where Phone validation is required. Recommended mode: Enabled.

Enable Web-to-Object Functionality — This option allows you to Enable / Disable Phone verification for
records created by Salesforce’s Web-to-Lead functionality or other external sources. Validation is performed
automatically when the object is created and does not require user interaction. We advise you to make sure all
mandatory fields in the Object are populated as a part of your Web-to-Lead or external entry process.
Recommended mode: Enable for the Leads object and Disable for the other objects.

Validation Mode — This dropdown shows a picklist of the following options for setting your preferred
workflow:

Inline: Phone verification is performed “inline” directly on the Salesforce page.

Interactive: Phone verification is invoked on Save and is performed via the Interactive Validation
workflow.

Passive: Phone verification is invoked on Save, however it will be performed silently and there is not
interaction with the user.

Auto Accept - (displays when Interactive Validation mode is selected) — Allows users to Enable / Disable
automatic accepting of phone numbers which EDQ classifies as “Verified" or "Not Verified". If you enable this
option the EDQ interactive phone verification behaves in the following way:

If the phone number you enter comes back with one of the selected Verified Certainties in the Phone Settings
- Advanced settings section of the EDQ Administration area, EDQ will automatically accept the number and
mark it as "Verified by Experian" without further user interaction. By default email addresses which come back
with a validation certainty levels of “Verified", “"Absent”, “Teleservice not provisioned" or “Unknown" are treated
as verified.

If the phone number you enter comes back with one of the not selected Verified certainties in the Phone
Settings > Advanced settings section of the EDQ Administration, EDQ will automatically accept the number
and mark it as "Could not be Verified" without further user interaction. By default email addresses which come
back with a validation certainty levels of “Unverified" are treated as not verified.

For more information on Verified Certainties navigate to the Advanced Settings section. Recommended
mode: Disabled.

Default Country - If you do not map country in the Input Mappings for your phone touchpoint your phone
numbers will be verified against the dataset specified in the Default country option. Use this option if you
would like to verify phone numbers for only one country.

3. Click Save.

Touchpoint Creation

The next step after you have configured your Object settings is to create Touchpoints.

1. Select the Edit action link if you want to configure Touchpoint settings for an existing Touchpoint or click
the New button to create a new Touchpoint. The Touchpoint Settings page opens.
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User Profile Settings Save | | Save & Close | | Cancel
Dataset Setlings

Advanced Settings Touchpoint Settings
My Account Object Name  Account
Touchpoint Name || Phone
EDQ Batch Vvalidate on Entry | Enabled v

Touchpoint name: Type a unique name for your Touchpoint.
Validate on Entry: Select Enabled from the dropdown.

Input Mapping

Input mapping is used to identify (map) the phone components of your Salesforce form which are to be
utilized for Phone Verification.

Use the EDQ Phone Field picklist on the left to select a phone field and the Object Field picklist on the right to
select a field which will contain the relevant phone data.

Administration Input Mapping
Manage Batch Jobs

Batch Job Results Phone Field Object Field

| Number v | [Account Phone M

Add Another Mapping

System Fields Output Mapping

In this section, you will be prompted to map the Validation Status, the Validation Timestamp and the
Validation Message fields. The Validation Status filed is a text field which stores the current validation status.
The Validation Timestamp field is a Date / Time field which stores the timestamp of the last validation
attempt by EDQ. The Validation Message field is used to store the returned validation message.

System Fields Output Mapping

Validation Status || Choose Field v
ion T | Choose Field v
Validati | Choose Field v
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Output Mapping
The output mapping allows you to map Phone results to Salesforce fields.

Use the picklist on the left to select the available Object output fields in your Salesforce form and select the
appropriate EDQ Phone field item which should be returned to the required Salesforce field.

Add Another Mapping - select this link if you want to map more fields on your form. You can use the (&)
icon to remove desired fields.

There is a range of additional phone data which can be stored within your Salesforce fields to further enhance
and improve decision making and phone verification effectiveness. Please refer to the User Guide for detailed
explanations on the additional data available.

Qutput Mapping

Object Field Phone Field

| Account Phone v |6 Number v 1. Cartainty
Add Another Mapping 2_CountryName
3. CountryCode
4. IsRoaming
5. MCCMNC

Click Save & Close.

Note: Follow the same steps to enable Phone Validation for any other custom or standard Object (Contact,
Contract, Lead etc.)

Additional Options

In the left-side menu of the EDQ Administration area you can see the User Profile Settings, Country Aliases
and the Advanced Settings.

User Profile Settings

This section allows you to specify which user profiles have access to phone verification functionality and allows
you to configure certain settings on a per user profile basis. To specify which user profiles have access to
phone verification functionality follow the steps below:

1. Select the User Profile Settings link. The User Profiles page will open displaying a list of enabled User

Profiles.
S .,
EDQ Administration EDQ Administration s .
User Profiles ..experlon_
*| Address Verification
*| Email Verification
B Phone Verification User Profiles Configure AlBlc|D|E|F|G H|I|J|K|L/M/N|O|P|Q|R|S|T|U|v|W|X|Y|Z|Other |AN

Phone Settings (Enabled)

Action Profile
User Profile Settings

Edit | Delete Analytics Cloud Integration User
Dataset Seftings

Advanced Settings Edt | Delete Analytics Cloud Security User

Edit | Delete Authenticated Website

My Account Edt IDelsts  Authenticated Website
Edit | Delete Chatter External User
EDQ Batch Edit |Delete  Chatter Free User
Administration Edit | Delete Chatter Moderator User
Manage Baich Jobs Edit | Delete Chatter Only User
Batch Job Resuits Edit | Delete Company Communities User

BRI R Edit |Delete  Contract Manager

1-100743 v/ 4 d{Previous Nexth pp Page| 1 |of5
Logout
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2. Click on the Configure button and you will be led to the Configure User Profiles page.

3. From the list on the left select the user profiles you would like to enable Phone verification for (e.g. System
Administrator).

4. Click on the Add button to enable Phone verification for the selected User Profiles.

EDQ Administration EDQ Administration

.,
s .
User Profile Settings ._experlc:n..

*| Address Verification
*| Email Verification
8 Phone Verification

Save | | Cancel
Phone Settings (Enabled)

‘Confit u: Profile:
User Profile Settings onfigure liser Profiles

Dataset Settings Avialable User Profiles Enabled User Profiles
Advanced Settings Analytics Cloud Integration User Contract Manager ~
Analytics Cloud Security User Cross Org Data Proxy User
My Account Authenticated Website Custom: Marketing Profile
Authenticated Website Add Custom: Sales Profile
Chatter External User 4 Custom: Support Profile
EDQ Batch Chatter Free User q4 Customer Community Login User
o Chatter Moderator User Remove | Customer Community Plus Login User
Administration Chatter Only User Customer Community Plus User
Manage Batch Jobs Company Communities User Customer Community User
Batch Job Results Customer Portal Manager
Advanced Settings Customer Portal Manager Custom -
CLetamar Dartal W tandard
Logout
5. Click Save.

Configure Phone Verification Settings

To configure Phone Verification settings on a per User Profile basis follow the steps below:

1. Click on the User Profile Settings link. The User Profiles page will open displaying the enabled User
Profiles in a table.

2. Click on the Edit action link next to your User Profile from the table.

3. The Profile page will open. From that page, you can select specific settings on per User Profile basis for all
Objects for which phone verification Touchpoints have been created.

EDQ Administration Rddress Seftings

.,
s .
Customer Portal Manager Profile « EXperian.

*| Address Verification
*| Email Verification

B Phone Verification

Save Save & Close | | Cancel
Phone Settings (Enabled)

Account Setfi
User Profile Settings un —

Dataset Settings Validation Mode I Default [Interactive] w
Advanced Settings Auto Accept Default [Enabled]
My Account Default Country Code | Default [+44] v

Dataset Settings
The Dataset Settings additional option sets the returned phone number format based on the selected default
country in the "Enable Phone Verification for an Object” section.

For example, if your Default country is United Kingdom, the solution will pick up the aliases for United
Kingdom listed in the table below (see screenshot) and it will return verified phone numbers formatted
according to the specific phone format for UK.
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1.

Note: Configuring Dataset Settings for Phone Verification is only necessary if you have mapped the Phone

number field in the Output Mappings. If it is not mapped, EDQ phone verification service doesn’t
standardize the entered phone number and leaves it as entered.

ini i EDQ Administration Ll . .
Emmmmmm_m" . Dataset Settings !.experlon"
*| Address Verification
*| Email Verification
B Phone Verification Dataset Settings Hew Delete Selected | | Refresh DataSet Settings 01/2/3/4/5/6|7 8|9 Other All

Phone Settings (Enabled)
User Profile Settings [[] Action Country Code Alias{es)
Dataset Setings [ Edit|Celste  +1 CAN, US, NORTH AMERICA, CAN, US, NORTH AMERICA, CAN, US, NORTH AMERICA
P — [] Edit| Delete  +1242 BS, BAHAMAS, BS, BAHANAS, BS, BAHANAS
[] Edit| Delete  +1246 BB, BARBADOS, BB, BARBADOS, BB, BARBADOS
My Account [ Edit | Delete +1288 AG, ANTIGUA AND BARBUDA, AG, ANTIGUA AND BARBUDA, AG, ANTIGUA AND BARBUDA
[ Edit| Delete  +1345 KY, CAYMAN ISLANDS, K, CAYMAN ISLANDS, KY, CAYMAN ISLANDS
EDQ Batch [ Edit! Delste +1441 BM, BERMUDA, BM, BERMUDA, BM, BERMUDA.
Administration [] Edit|Celete #1473 GD, GRENADA, GD, GRENADA, GD, GRENADA
Manage Batch Jobs [] Edit| Delete  «1721 SX, SINT MAARTEN, SX, SINT MAARTEN, SX, SINT MAARTEN
Batch Job Results [ Edt| Delete #1767 DM, DOMINICA, DM, DOMINICA, DM, DOMINICA
b TEslEaiTTE O] ot Deete  +7e VC, SAINT VINCENT AND THE GRENADINES, VC, SAINT VINGENT AND THE GRENADINES, VC, SAINT
VINCENT AND THE GRENADINES
Logout 1-100f185 E‘ 0 selected 4 4Previous Nextp PageufZD
To edit the aliases for a specific phone country code select the Edit action link or click on the New button

to create a new phone country code.

2. You will be taken to the Country Alias Settings page where you can see the following options:

Country code — add a new country code or edit an existing one from the dropdown.

Country aliases — add new or edit existing aliases in the Country aliases text box. To assign more than

one alias to a particular Country code enter the aliases separate by a comma.

.,
EDQ Administration Dataset Settings [ ] i
Create New Dataset Settings '.exPenon"

| Address Verification
*| Email Verification
B Phone Verification Dataset Seftings $ave | [ Save & Close | | Cancel

Phone Settings (Enabled)

User Profile Settings Country Code | —Mone— |

Advanced Settings Allow Empty  []

Restore Defaults
My Account

Allow Empty — Checking this checkbox allows you to assign an empty value as an alias for the
selected Dataset.

Restore Default — clicking on this link allows you to reset the settings for this Country code.

Advanced Settings

The advanced settings give you full control over phone verification. We do not recommend changing these

S

1.

ettings without consulting with your EDQ representative.

page. You will see the following fields:

Expand Phone Settings and click on the Advanced Settings link to be directed to the Advanced Settings
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_ .
EDQ Administrati Phone Settings. le' pe '0
mimstraton Advanced Settings ‘s Xperian.

*| Address Verification

»| Email Verification

B Phone Verification Save | | Save & Close | | Cancel
Phone Settings (Enabled)
SR Ul Fa—
Dataset Seftings
Validation Message Timeout {sec) ||:|
Advanced Settings Cheose your Validation Status | Verified by Experian v
My Account Verified Certainties
Verified
Unverified
EDQ Batch d
Unknown
Administration Absent
Manage Batch Jobs Teleservice not provisioned

estore Defaults

£l

Batch Job Results
Advanced Settings

Logout

Timeout (sec) — The phone validation search timeout in seconds. The default setting is 8 seconds.

Validation Message Timeout (sec) — If the phone number entered by the user is invalid, a validation message
is displayed providing insight into the validation status, this setting determines how long the validation
message should remain visible on the page. The default setting is 6 seconds.

Choose Your Validation Status — This option provides you the ability to choose whether your verified status
to be “Verified by Experian” or “Verified by Experian QAS".

Verified Certainties — Certainty indicates the Phone status. This option allows you to set which certainties
should be considered verified and return a Phone Validation Status of “Verified by Experian”. Below are the

Certainty definitions.
Verified: Number format validated and number verified.
Unverified: Invalid number format supplied.
Unknown: Number has been blocked from lookups.

Absent: Number format validated and number verified via network lookup but not currently available

(i.e. phone off, out of range).
Teleservice not provisioned: Valid number but not active on network.
Restore Defaults - select this link if you wish to restore the default settings on the page.

2. Leave this page populated with Default and click Save & Close button.
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My Account

The My account section allows you to manage your application key, export and import settings and provides

support contact information.

EDQ Administration

| Address Verification

*| Email Verification
*| Phone Verification

My Account

EDQ Batch

Administration
Manage Batch Jobs
Batch Job Results
Advanced Settings

Logout

The Import and Export Setting options allow you to Export all of your configuration settings and import inte another Salesforce account.

.,
EDQ Administration s .
My Account ._expel'ICIn
Application Key
Change Your Application Key Submit
Package Version 554
Import and Export Settings Import Settings | | Export Settings

Support Contact Information

Location

Australia, New Zealand
and Singapore

EMEA

United Kingdom

USA and Canada

All Others

Phone Email

Melbourne: +61 3 8622 1655

gassupport@au.experian.com
Sydney. +61 2 8907 7272

+33(0)170394343 ems.support@experian.com
+44 (0) 207 498 7788 uk.support@gas.com
+1(888) 7123332 us.support@gas.com

Provided by appropriate Support Location specified at point of sale.

Hours

08:30 - 18:00 AEST / Monday -
Friday

09:00 - 17:00 / Monday - Friday

08:30 - 18:00 GMT / Monday -
Friday

08:00 - 20:00 ET/ Monday - Friday

Application Key - You can register another Global Data Quality for Salesforce Application Key from this

section by adding the key in the field next to Change Your Application Key and clicking the Submit button.

Additionally, the version of the EDQ package will be displayed here.

Import and Export Settings — The import and export settings buttons allow users to export all configuration

settings to a csv file and import settings when required. This is particularly useful when backing up

configuration settings and when preparing for sandbox refresh activities. All address, email and phone

configuration settings will be including in the respective export and import functions, batch mode specific

settings will not be included.

Congratulations! Global Data Quality for Salesforce is now set up and ready to use. For instructions on how

to use the application please refer to the user manual.
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TROUBLESHOOTING

The topics in this section aim to resolve issues identified in live integrations since the release of Experian Data
Quality for Salesforce version 5.0.

Issue Details
Address / Email / Phone verification does not trigger using the new and edit Page 67

button overrides

You have checked that the solution is properly configured and overridden your
object’s Edit and New buttons, however when creating a new record or editing an
existing record address / email / phone verification does not trigger.

Address / Email / Phone verification does not trigger Page 68
When you try to validate an address / email / phone within your object using either
Interactive or Rapid Search or the Inline workflows, validation does not trigger.

Interactive Address / Email / Phone verification does not trigger Page 71
Interactive address / email / phone verification does not trigger on Save and the
Experian Data Quality page doesn't open.

Rapid Search Address verification or Inline Email / Phone does not work Page 74
When you click on the “Validate” button the validation process fails to start.

Validation Status and Validation Timestamp Fields do not populate correctly Page 76
After validating an address using either the Interactive or Rapid Search workflows

the Validation Status field value ends with an “!" (exclamation mark) and the

Validation Timestamp field is not populated.

Incorrect Address validation results in Rapid Search Page 77
When verifying an address using the Rapid Search workflow the validation pastes
back incorrect address data.

Unable to grant permissions to Experian Data Quality Page 78
The user receives an error "There was an error updating your configuration" after
clicking on the "Allow" button on the grant permissions screen.

Inline editing is disabled in the Detail page when overriding the “New"” and Page 79
“Edit” buttons

Inline Editing is not available on the Detail page when using the page override

implementation method.

Rapid Search (non-page override) does not paste back values to the Detail Page 80
page when using Enforced Usage

Rapid Search does not paste back values to the Detail page and does not close in

Internet Explorer when using Enforced Usage (Rapid Search non-page override

implementation method).

EDQ for Salesforce cannot prepopulate lookup fields Page 81
EDQ for Salesforce cannot prepopulate lookup fields by passing value to the URL
of the query string
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‘'URL No Longer Exists' Error Message is Returned on the Page Layout When Page 82
Using Dynamic Page Override Implementation Method

An error message ‘URL No Longer Exists' is displayed on the page layout, when

Dynamic Page Override implementation method is utilized for Edit/New actions on

a record.

Unable to access EDQ admin panel on Safari browser for iOS (version 13 or Page 85
above) or MacOS (version 12 or above)

EDQ for Salesforce’s admin panel within the Salesforce org cannot be accessed

(returning “Authorization failed” error or web page loading indefinitely).
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Address / Email / Phone Verification Does Not
Trigger Using the “New” and “Edit” Button
Overrides

Symptoms

You have checked that the solution is properly configured and overridden your object’s Edit and New
buttons, however when creating a new record or editing an existing record address / email / phone
verification does not trigger.

Once you have clicked the New or Edit buttons, you will notice that the browsers URL contains a
nooveride URL query string parameter, this is an indication that the page override has not triggered as
expected.

& https://eu5.salesforce.com/00Q240000021Aer/e: 1&retURL=%2F00Q

Error Messages

None.

Issue

Your Salesforce instance URL is not listed as a Salesforce Remote Site and Experian Data Quality is unable to

retrieve your Object layout.

Solution

You must add your Salesforce instance URL to the Salesforce Remote Sites list.

New Remote Site

Action Remote Site Name + MNamespace Prefix Remote Site URL Active
Edit| Del  ApexDevMet _ hitp:fwwew.apexdevnet.com
Edit| Del QASLive _ hitps:/sfvs online. gas.com v
Edit| Del Salesforce _ hitps:'eub salesforce.com v
Edit| Del  Staaing _ https:/fstg.online.gas.com v

Follow the steps from “Add your Salesforce Instance URL to Remote Site Settings” section (page 20). If you use
a custom salesforce.com domain please refer to the Note in the same section.
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Address / Email / Phone Verification Does Not

Trigger

Symptoms

When you try to validate an address / email / phone using either Interactive, Rapid Search or Inline

verification workflows validation does not trigger.

Error Messages

None.

Issue

There are a few reasons why address / email / phone verification may not trigger.

Scenario 1: Your address’ or phone’s country cannot be mapped
to a valid dataset.

If you are trying to trigger Address or Phone Validation for a country which you are not licensed for, the

Validation process will not trigger.

Solution 1

Check Dataset Settings in the relevant administration section. Make sure that an entry or an alias in the

Dataset settings table exists with the exact value for dataset, your address country or phone country code.

Dataset Settings

Action

Edit| Delete
Edit| Delete
Edit| Delete
Edit| Delete
Edit| Delete

1-50f223 ¥

Scenario 2: Wrong Input Mappings.

Dataset Name
Afghanistan (AFG)
Albania (ALB)
Andorra (AND)
Angola (AGO)
Aruba (ABW)

AB|C|D(E|F|G|H|I|.

Inital Engine Flatten Picklists Alias{es)

Default
Default
Default
Default
Default

Enabled
Enabled
Enabled
Enabled
Enabled

AF
AL
AD
AD
AW
Nexth M

There is a chance you mapped the input address fields to the wrong Object fields (e.g. mapping Shipping

Street to the Country address field for the Billing address touchpoint).
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Solution 2

Navigate to the “Touchpoint Creation” section (page 42) and check if the Input mapping for your Object is

correct.)

Input Mapping

Address Field  Object Field
| Street v | |Billing Country Q@
| City v | |Billing City -
| State v | |Billing State/Province 9
| Postcode | | Billing Zip/Postal Code Q@
| Country v | | Shipping Street -

Add Another Mapping

Scenario 3: Missing output mappings for your dataset.

If you are verifying addresses for more than one dataset / country you may not have created an Output

Mapping for some of your datasets. If there is no specific output mapping for each of your datasets you must

have a Default output mapping.

Error Message

Integration information: search result was “Failed”. Dataset settings for: {country name} cannot be found!

Please create an Output Mapping for Dataset: {country name} in the Administration area.

Solution 3

Create an Output mapping for the specific dataset for your touchpoint in the EDQ Administration area. For
more information on output mappings go to the “Touchpoint Creation” section (page 42).

Address capturs 1s not available — plesse enter the address below!

Integrator information: search result was Failed
Dataset settings for: USA cannot be found! Please create an Output Mapping for Dataset: USA in the

Administration area.

Per Dataset Output Mapping

| Save | |Save& Clasel |Canoe\| |Delete|

Dataset | United States (USA) v
Layout | SalesforceTypedown v
Object Field Address Field

| Billing Street v| [8. Street (Name) | @ | 1. Three character ISO country code e
| Billing Street v| |9 Street (Descriptor) v| @ | 2 Urbanization
| Billing City v | [13.City name K-} j
| Billing State/Province v |14 State code @5
| Billing Zip/Postal Code v| [16.ZIP Code v | @ | 6 Primary number

7. Street (Pre-directional}

|‘ Billing Country

v

| 19. Country -2 Street (Name)

Add Another Mapping

9. Street (Descriptor)
10. Street (Post-directional}
11. Secondary number (Type)
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Scenario 4: Address / Email / Phone on the global level, object
level or touchpoint level is disabled.

EDQ Administration Address Settings
B Address Verification

Address Seflings (Enabled) Enable Address Verification Save

User Profile Settings

Dataset Settings
g | Enable Address Verification (¢

Advanced Settinas

Solution 4

Go to EDQ Administration and click on Address / Email / Phone Settings. Make sure that the "Enable Address /
Email / Phone Verification” checkbox is checked. Click on Edit next to your Object and check if the “Validate
on Entry” option is set to Enabled. Then click on Edit next to each Touchpoint and make sure if the "Validate
on Entry” option is set to Enabled as well.
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Interactive Address / Email / Phone Verification
Does Not Trigger

Note: The issues listed below are specific for the Interactive workflow. However please make sure you check

the issues listed in Address / Email / Phone verification does not trigger section above before
proceeding.

Symptoms

Interactive address / email / phone verification does not trigger on Save and the Experian Data Quality page

doesn't open.

Issue
There are a few possible reasons why Interactive address / email / phone verification may fail to invoke:
Scenario 1: You may have selected the wrong Validation Mode.

Solution 1

Select "Interactive” for Validation mode in the Object Settings section for your Object in the EDQ
Administration area. If you are utilizing the Interactive workflow make sure to select the Interactive validation

mode. In addition, go to Profile Settings in the EDQ Administration area and make sure that you have selected

“Interactive” or “Default” for your Object’s “Validation Mode".

validation Mode || Interactive v

Owverride Address on Last Screen Disabled ¥

Interactive Auto Accept Enabled *

Scenario 2: You haven’t created the Object’'s Data Quality Page
and the Redirect to Data Quality Page.

This is only necessary when you use the "Non-page override implementation method” for custom objects.
EDQ provides you with default implementations of these pages for the Account, Lead Contact and Contract
standard objects.

Solution 2

To create the two Visualforce pages please follow the steps outlined in the “Non-page override
implementation method” section (page 21).
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Scenario 3: You haven’t added the Redirect to Data Quality Page
to your Object layout.

customines 4 | @owekrnaPasename |
Actions +[ Section

Expanded Lookups +F]Blank Space

Related Lists AccountDynamicPage

Report Charts AccountRedirectTo...

Visualforce Pages

Canvas Apps -

Account Detail Standand Bl v s
| Edit| | Delete | | Sharing | | Include Offlin

# Account Information (Header visi n edit only)

vF AccountRedirectToDataCualityPage

Account Owner  Samnle Llser

Solution 3

To add the Redirect to Data Quality Page to your Object layout please follow the steps outlined in the "Add
the "EDQRedirectToDataQualityPage” Visualforce page to your Object layout” section (page 24).

Scenario 4: You haven’t named properly your Data Quality Page.

If you are integrating with a custom object you might have misspelled the Object’s name or used the Object
Name instead of the Object APl Name in the Visualforce page name.

Solution 4

Check if you are using the correct object name when creating VF pages. See page 21 for “Non-page override
implementation method".
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file:///E:/QAS/CASalesForce/branches/SalesForceV5/development/Documentation/Installation%20and%20Configuration%20Guide/EDQRedirectToDataQualityPa_1%23_Add_the_

Scenario 5: You have not allowed redirects in your internet
browser, when using Non-page override.

Solution 5

Allow redirects so that the ExperianDataQuality page can be reached. Example screenshot from Chrome

HEE w
x

Pop-ups blocked:

browser.

ways allow pop-ups and redirects from https://

O Continue blocking




Rapid Search Address Verification or Inline Email /
Phone Does Not Work

Note: The issues listed below are specific for the Rapid Search workflow. However please make sure you
check the issues listed in Address / Email / Phone verification does not work section above before
proceeding.

Symptoms
When you click on the "Validate” button the Rapid Search validation process fails to start.

Issue

There are a few reasons why Rapid Search address verification may fail to invoke:

Scenario 1: You may have selected the wrong Validation mode.

Solution 1

Select “Rapid Search” for Validation mode in the Object Settings section for your Object in the EDQ
Administration area. If you are utilizing the Rapid Search workflow make sure to select the Rapid Search
validation mode. In addition, go to Profile Settings in the EDQ Administration area and make sure that you
have selected “Rapid Search” or “Default” for your Object's “Validation Mode".

validation Mode || Rapid Search v
Default Dataset | United States (USA) v

Default Search Engine | Typedown ¥

Override Address on Last Screen Disabled ¥

Scenario 2: The “Invoke Search Engine With a Button” option is
not enabled.

Solution 2

You need to navigate to the EDQ Administration, select Edit next to your Object and choose Enable from the

dropdown next to the “Invoke Search Engine With a Button” option. This way the Rapid Search pop-up will be

invoked by clicking on the “Validate” button.
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Validation Mode

Default Dataset

Default Search Engine

Override Address on Last Screen

Rapid Search Auto Accept

| Rapid Search

| United States (USA)

Typedown ¥
Disabled ¥
Disabled *

I Invoke Search Engine With a Button

Enabled =

Number of Rapid Search Invokes

o
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Validation Status and Validation Timestamp Fields
Do Not Populate Correctly

Symptoms

After validating an address using either Interactive or Rapid Search mode (Inline for email and phone) and
clicking Save, the Validation Status field value ends with an “!" (exclamation mark) and the Validation
Timestamp field is not populated.

Addresz 1 River Rd
Schenectady, NY 12345-6000
LUMITED STATES OF AMERICA

Validate

Address Validation Status  Verified by Experian QAS!

Address Validation
Timestamp

Product Interest

Error Messages

None.

Issue

This problem can occur when you haven't created the before update and before insert custom trigger for your

Object.

Solution

Follow the “Add a custom trigger to maintain Validation Status and Validation Timestamp” section (page 33)
to create the triggers for your object.
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Incorrect Address Validation Results in Rapid
Search

Symptoms
When verifying an address using Rapid Search mode, address elements paste back incorrectly.

Issue

EDQ will return verified addresses in the order that you mapped in the Output mapping. If parts of the address
are returned into the wrong Salesforce fields there is a possibility the output fields are mapped incorrectly.

Object Field Address Field

| Billing Street v| |2 Street 1 v
| Billing Street v 3. Street 2 v
| Billing City v 7. State/Province v
I Billing State/Province v 5. City M
| Billing Zip/Postal Code v 8. ZIP/Postal Code M
| Billing Country v 9. Country/Region v

Add Another Mapping

Solution

Make sure that the output mappings are correct. For more information see section Touchpoint Creation
(page 42).
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Unable to Grant Permissions to Experian Data
Quality

Symptoms
The user receives an error "There was an error updating your configuration" after clicking on the "Allow"
button on the grant permissions screen.

Issue

The user has enforced IP restrictions and the EDQ server's IP is not whitelisted.

Solution

There are two solutions to this issue:

1. Go to Administration Setup > Manage Apps > Connected Apps and click Edit next to Experian Data
Quality and set the IP Relaxation setting to "Relax IP Restrictions".

2. Go to Setup > Administration Setup > Security Controls > Network Access and add the IP of the EDQ

server.
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Inline Editing is Disabled in the Detail Page When
Overriding the “New"” and “Edit” Buttons

Symptoms

Inline Editing is not available on the Detail page when using the page override implementation
method. When users double click the field to edit a record inline edit functionality is not available and
when hovering over a supported field the pencil icon does not appear.

Issue

This is a limitation of Salesforce’s Inline Editor and is expected behavior when the Edit button has been
overridden. If inline edit functionality is required within the Detail page follow the steps below.

Solution / Workaround

1. Create a custom Visualforce page using the below code:

<apex:page StandardController="{Object API Name}" tabStyle="{Object API Name}"
sidebar="true" extensions="EDQ.DataQualityEnforcedUsageController"
action="{!Execute}">
<apex:stylesheet value="{!URLFOR($Resource.EDQ__DynamicPageCss)}" />
<EDQ:DataQualityDetailPageScripts
EnforcedUsageRefreshTouchpointsAction="{!Execute}"
Urls="{!Urls}"
DetailPageUrl="{!DetailPageUrl}"
DataQualityEnforcedUsageData="{!EnforcedUsageData}"
EnableEnforcedUsage="false"
IsCalledFromDetailPageOverride="true"/>

<apex:detail inlineEdit="true" relatedList="true" oncomplete="execute();" />
</apex:page>

Replace {Object APl Name} in the above code with the APl name of your Salesforce object.

Optionally set the EnableEnforcedUsage flag to “true” if you wish to enable enforced usage (See page 30 for

more information about enforced usage).

2. Override your Standard "View" button with the custom Visualforce page you created in the above step.
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Rapid Search (Non-page Override) Does Not Paste
Back Values to the Detail Page When Using
Enforced Usage

Symptoms
Rapid Search does not paste back values to the Detail page and does not close in Internet Explorer
when using Enforced Usage (Rapid Search non-page override implementation method).

You have enabled Rapid Search Enforced Usage (non-page override) but the information does not
paste back and the Rapid Search popup doesn’t close in Internet Explorer.

Issue

There are two scenarios in which Enforced Usage (Rapid Search non-page override) will not paste back values
to the page. Listed below are steps you can follow to confirm if a scenario is prevalent.

Go to Internet Options, Security tab in your Internet Explorer browser:

1. Enable Protected Mode is unchecked.

The Salesforce domain for your account is added to Trusted Sites (e.g. https://eu3.salesforce.com).

The EDQ domain is NOT added to Trusted Sites (e.g. https://sfv5.online.qas.com).

2. Enable Protected Mode is unchecked.

The Salesforce domain is NOT added to Trusted Sites (e.g. https://eu3.salesforce.com).

The EDQ domain is added to the Trusted Sites (e.g. https://sfv5.online.qas.com).

Solution

Add both the Salesforce and the EDQ domains to Trusted Sites

1. Click the Internet Explorer Settings icon and click the Internet Options
2. Select the Security tab
3. Click on the Trusted Sites icon
4. Click the Sites button
5. Add the following URLs:
e your Saleforce domain e.g. https://eu3.salesforce.com
e https://sfv5.online.qgas.com
6. Click the Close button;

7. Click the OK button;
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EDQ for Salesforce Cannot Prepopulate Lookup
Fields

Symptoms
EDQ for Salesforce cannot prepopulate lookup fields by passing value to the URL of the query string
Solution__c=TestSolution1&Solution__c_lkid=50124000000LTRm&Solution__c_lkold=TestSolution1

Issue

This problem can occur when you haven't passed the correct parameters in the URL.

Solution

1. To be able to set pre-populate a lookup field via passing parameters to the URL query string of the page
pass the below three parameters:

FIELD_HTML_ID=FIELD_VALUE&FIELD_HTML_ID_lkid=FIELD_ID&FIELD_HTML_ID_lkold=FIELD_VALUE

e Replace {FIELD HTML_ID} with the HTML element id of the lookup field on the page.

e Replace {FIELD_VALUE} with the value you would like to pre-populate the field with.

e Replace {RECORD_ID} with the record id of the related sObject which has a value of FIELD_VALUE.

For example, to set the value to "Burlington" of the account look up field in contacts please pass the below
parameters:

Accountld=Burlington&Accountld_lkid=XYZ&Accountld_lkold=Burlington
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‘URL No Longer Exists' Error Message is Returned
on the Page Layout When Using Dynamic Page
Override Implementation Method

Symptoms

An error message ‘URL No Longer Exists' is displayed on the page layout, when Dynamic Page Override
implementation method is utilized for Edit/New actions on a record.

Issue

Using Dynamic Page Override Implementation methods on Edit/New actions could return an error ‘URL No
Longer Exists’, when the user tries to access the page. (Please refer to the screenshot below)

earch. Search ‘; Switch to Lightning Experience TestTest v Setup Help

Leads Accounts Contacts Opportunities Forecasts Contracts Orders Cases Solutions Products Reports Dashboards EDQ  #

URL No Longer Exists

You have aftempted o reach a URL that no longer exists on salesforce.com

YYou may have reached this page after clicking on a direct link into the application. This direct link might be-
« A hookmark to a pamicular page, SUCh as a report of view

« Alink to a particular page in the Custom Links section of your Home Tab, or a Custom Link

« Alink to a particular page in your email tempiates

If you reached this page through a bookmark. you are probably trying to aceess something that has moved. Please update your bookmark:
I you reached this page through any of the other direct inks listed above, please notify your administrator to update the link
Thank you again for your patience and assistance. And thanks for using salesforce.com!

Click here to return to the previous page

Copyright © 2000-2019 salesforce.com, inc. Allrights reserved. | Privacy. Statement | Security Statement | Terms of Use | 508 Compliance | Go to Salesforce mobile app

This error outlines that the remote site setting for the current domain endpoint cloud be missing in the
environment.

Solution

To resolve the issue, the Salesforce domain of the organization should be added as Remote Site Setting. In

case the error persists please follow the steps below to review the exact endpoint, which should be added as
Remote Site Setting:

In Salesforce Classic, go to the Object tab, for which Dynamic Page Override implementation method is
utilized (e.g. Accounts).

Home Campaigns Leads Contacts Opportunities  Forecasts Contracts Orders Cases  Solutions Products Reports Dashboards  +

CHES | E——
Seach it . W Home
i View: | New This Week | Gat| Edit Craate New View
Limit to #ems | own o
sovanced Semron
Recent Accounts L] Recenty vie
Accoun ame amng cay T
tost intesactive Fort Townsend
W testinteraciive dnttodiodly New York
W test enforced usage ondidibaid New York
& dhisgdiodly TestoneYanko Woms
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2. Open the browser console and go to the Network tab (Note: For different browsers the Network tab
may differ. For this example, Chrome is used.)

P Devlcols - c.nad3.visualforce.com/apex/AccountDynamicPage?retURL="62F001%2Fofisave_new=18sfdc.overnide=1:15&edgShowError=true

[w ﬂ Elements  Censole  Sources Performance Memory  Application Security Audits  JavaScript Profiler

® © ™ Y O | View = = U Groupbyframe | [ Preservelog @ Disable cache | [J Offline Online v
Filter 1# Hide data URLs [ XHR !5 CS55 Img Media Font Doc WS Manifest Other
Hit Ctrl+ R to 1
Ems 10 ms 15 ms 20 ms 25 ms W ms 3 ms A0 s 45 ms ED s

3. Without closing the browser console, return to the Salesforce window. Click the New button or edit a
record.

Accounts

& Home

Tel me: more | Help for s Page @

I View: | New This Week v | Got| Edit|Creste New View

Recent Accounts | r_1 Recantly Viewed v

Account Name Billing City Phane

Dickenson plc Dansvile 17852416201
University of Arizona Wadera (820) 773-9051

4. Return to the Network tab in the browser console. You should see a list of all resources executed by
triggering the New button. Refer to the resource that returns status “404 not found” and contains the
Dynamic Page URL in the ‘Initiator’ column.

% 4

@ Hide data URL: [ xR 15

5. In the “Initiator” column for the URL marked in red, hover over the provided URL and select the URL
specified for “redirectOnLoad”. Then copy it.

6. Return to the page where the error is displayed and paste the copied URL. Add parameter
&edqShowError=true at the end of the URL and press Enter. The cause of the error should appear:



Visualforce Ervor ~ Salesforce - L X+

< C | @ hitps//cna53.visualforce.com

[ Redminelextformat An Introduction to ow can You can s ecution Gow PDF Converter - Co, Componentlibary . egit-gtstashand .. [} git-flowchestsheet [} IntellJIDEA Referen.. [ VisuAlgo - visuaiis

m Chatter Campaigns Leads Accounts Contacts Opportunities Forecasts Contracts

Orders Cases Solutions Products Reports Dashboards EDQ 4

e Unauthorized endpoint, please check Setup->Security->Remote site settings. endpoint = https://na53. 35.0

An unexpected error has occurred Your development organzation has itied

00 pic
@ Unwersity of Arzona

7. Copy the provided endpoint from the

message on the page layout and add it as Remote Site Setting.
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Unable to access EDQ admin panel on Safari
browser for iOS (version 13 or above) or MacOS
(version 12 or above)

Symptoms
EDQ for Salesforce’s admin panel within the Salesforce org cannot be accessed (returning
“Authorization failed” error or web page loading indefinitely).

Issue

This problem can occur when Safari is set to prevent cross-site tracking which in the case of EDQ disallows the
browser from sending cookies containing important session and setting data to the EDQ backend servers.

Solution

1. For Safari on MacOS: Click on Safari menu (top left of screen), click on Preferences, click on Privacy,
and uncheck "Prevent Cross-Site tracking". After that click on Manage Website Data and click on
“Remove All".

Privacy

¢t Qal0e B o

Passwords Search Security Privacy. Websites Extensions Advanced

I Website tracking: | | Prevent cross-site tracking |
Ask websites not to track me

Cookies and website data: | | Block all cookies

Manage Website Data...

Apple Pay: Allow websites to check if Apple Pay is set up

Safari allows you to make purchases on the web using
Apple Pay from your Apple Watch or iPhone.

2. For Safari on (OS: Go to the iDevice's Settings (cog wheel app), tap on Safari, uncheck "Prevent
Cross-Site tracking"; make sure that Block All Cookies is unchecked; then tap on “Clear History and
Website Data”.
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3.

{ Settings Safari
Content Blockers Z

PRIVACY & SECURITY

Prevent Cross-Site Tracking *

Block All Cookies
Ask Websites Not To Track Me
Fraudulent Website Warning

Camera & Microphone Access

ololele

Check for Apple Pay

Allow websites to check if Apple Pay is set up.
About Safari & Privacy...

Clear History and Website Data

Cleaning website data will log you out of your org and you will need to enter your credentials again.
After this you should be able to access the EDQ admin panel without issue.

86



